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EXECUTIVE SUMMARY
Over the last two decades microfinance institutions have been a major positive force in providing millions of poorer people with access to credit. However, rural areas receive less coverage by microfinance institutions because the costs of delivery are high and the demand for loans large enough to turn a profit is low. Consequently, few rural poor have access to savings or other financial services that can help them increase their financial security and improve their lives. This logic is central to understanding the vital contribution to household livelihood security made by VSLA programmes.

Phase 2 focused on wealth creation, working with existing group members trained to provide increased and deeper financial education as well as new training in enterprise development and business management.  It also formed youth savings groups providing youth with the skills necessary for greater financial, marketing and enterprise understanding. This geared towards enhancing self-reliance and improves the ability of beneficiaries to start and sustain income generating activities or seek employment. 
The End line evaluation assessed the extent to which Banking on Change met its overall vision of improving the quality of life for poor people by providing a range of training, supporting the establishment of income generating activities, and by linking savings groups to the formal financial sector. The impact indicators focused on social and economic factors at different engagement levels. The evaluation was designed to collect both primary and secondary data using household questionnaire, review of project and related documents, as well as focus group discussions. Both qualitative and quantitative data analysis procedures were adopted. The findings of the evaluation indicate general progress in overall project performance with regard to the youth groups (YSLA). 
The final evaluation established the average PPI score for youth group members to be 53.8 against 51.61 at baseline. From the PPI look-up tables for 2005, the likelihood of appearing below the poverty line of $2.50/day was 44.4% at baseline and final. Although there was minimal changes on the mean PPI scores, the poverty levels had remained the same at final evaluation and baseline. There’s increased engagement in income generating activities as demonstrated by reduced proportion of members with no occupation (2.3% decrease), increased proportion of members involved in agriculture (29.5% increase), fishing (7.8% increase), employment both in formal(2% increase) and informal sectors(6% increase). Among the YSLA groups, most decisions are jointly made between the household head and spouse (43.1%) with slight improvement of 3.4% since baseline. Somehow participation in YSLA had increased involvement in household decision making on financial expenses allocation either as individual or and through consultation with the spouse. Contributions to decisions on the five areas (assessed in this evaluation) by the youth group members had significantly improved as indicated by increment in the mean score. 

Change in quality of housing improved as households with iron sheet roofs increased from 91.3% at baseline to 92.5%. Grass thatched houses for youth groups reduced from 6.4% at baseline to 5% at end line. There was increased ownership of housing by 4.6% among the YSLA members. The final evaluation revealed that significant contributions were being made by YSLA members towards payment of rent and improvement of their housing. On average, the monthly rent for most of the YSLA members had increased from Kshs.3000 at baseline to Ksh. 4905 at final evaluation. In terms of personal contribution towards household rent, the youth members contributed Kshs. 3047 at end line compared to Kshs. 1670 at baseline. Similarly the contribution of the members towards improvement of their housing increased from Kshs. 12,334 at baseline to Ksh. 29 275 at final evaluation. Besides households using covered pit latrines increased significantly from 14.2% at baseline to 43.7% among youth groups. Those using uncovered pit latrines reduced from 55.8% at baseline to 40.6% at end line. Households operating without latrines registered a 7.9% decrease showing improved level of hygiene and sanitation within the project areas. These changes are attributable to improving social status of the members due to the economic empowerment arising from their association with the BoC project. 
More assets were acquired by the members in the last 12 months although the number of youth group members who purchased the assets marginally decreased by 2.3% since baseline. The average number of assets owned increased during the project life. The most widely purchased assets were the kitchen ware (66%), mobile phones (51.8%), followed by household furniture (41.3%), agricultural tools (41%), livestock (41%) and electronics (31%) in that order. Although there were slight reductions in numbers of YSLA members who purchased assets in the last 12 months, the assets that registered significant increments included livestock (11.3%), agricultural tools/materials/equipment (10.5%) and mobile phones (13.1%). There is increased investments in productive assets that have high likelihood of good economic returns. 
Members’ copying capacity in response to ordinary bills and daily consumer needs had improved as demonstrated by a significant increase in proportion of households who reported no difficulty to cope by 3%, majority of the members indicated their households were somehow able to cope (74.9%) but with a slight decline and households that had a lot of problems to cope with bills and daily consumer requirements declined slightly by 2.4% margin. YSLA members recorded significant improvements in food production during the last one year as demonstrated by increase in proportion of households who produced enough harvests during the previous harvest season to cover the food need of their household members until the current harvest (20% increase); increase in percentage of households who considered their year’s harvest as good by (8.9% increase) and significant decrease in households who reported their harvest to have been bad by (18% decrease). This shows improved agricultural investment outcomes as well as increased engagement of youths in food security sector through application of good agricultural practices. 
The findings further revealed that 31.2% of the YSLA members were involved in crop production depicting a 1.3% increase. The proportion of YSLA who engaged in self-employment decreased by 10.2% compared to baseline. There seems to be increased entrepreneurial activities as reflected by increased number of members engaging in income generation activities, increased number of households increasing their business funding and increased number of members reporting increased profits. About 70.2% of youth group members contracted loans, even though the results were not significantly different from the baseline findings. The sources of loans however, took a similar pattern during final as it were during baseline. Further results on sources of loans revealed that self-help group was the most dominant source of loans (82.2%). In terms of use of loans the evaluation revealed a similar pattern as was at baseline where school fees, livestock purchase and agri-input /seed were the most dominant uses of acquired loans. Majority of YSLA members considered the cost/interest rate at (63.2%), when to pay the loan at (51.0%) and how to pay at (73.0%) when taking loans. The three factors recorded increases at 13.2%, 4.0% and 13.0% respectively compared to baseline. The increase in banking literacy among the membership is largely attributable to financial education delivered by the project to the groups

The  findings  on  record  keeping  revealed  that 52.2% of YSLA  members  kept business  records  against  40.7% at baseline registering a 11.5% increase. The SPM and financial education training delivered by the project equipped members with skills to run and manage their businesses. The final evaluation further revealed that YSLA groups registered a decreasing trend in having written budgets for their businesses. About 42.1% of YSLA members kept a written budget against 51.4% at baseline.
There were improvements in indicators of members’ empowerment including increased participation in community associations/networks by 3%, increased interests in political activities by 49.1%, increased expression of opinion in the public by 1.5% and increased participation in conflict resolution by 6.2%.
YSLA members recorded high mean scores for household level indicators that touched on relationship with the spouse. The members reported high mean score for “my spouse shows me respect” (Mean=3.66) and “my spouse values my role in the household” (Mean=3.68). In overall, the mean score for all social position indicators were much higher than the expected average score of 2.0 which represents 28.16% improvement. The saving group members’ perceived improvement in social position is being felt most at household level than in the community. While the changes were not statistically significant, they signal potential of VSLAs to have profound positive changes in women’s empowerment.

In conclusion, the evaluation evidence suggests that the BoC project has performed very well in Kenya in producing useful and sustainable financial services to communities poorly served by other organizations. Individuals have increased access to income due to employment creation and saving groups that have provided some members with capital to initiate/expand their own businesses. They can now freely use financial gains to meet their financial needs including buying food, health and school bills, making journeys and building own house. In addition, they now use the loans for restocking (cows, sheep and goats, poultry) and expansion of businesses. The groups have provided members with a place to save and peace of mind as they know that they have a source for emergency funds and loan funds should they require it. 

Youth group members expressed improvements in skills related to managing income generating activities (IGAs). Members’ gained new knowledge in the areas of: calculating their profits, keeping accurate records, and learning the importance of financial discipline. While some members mentioned they had these skills at baseline, they appreciated the role of BoC Project in reinforcing their understanding on these skills.

There were improvements in indicators of members’ empowerment: ability to solve problems, women jointly participating in decision making along with their husbands and influencing important decisions in the community. There was a positive change in women and the perception of their social positions. Member’s ratings on their contribution to all household’s financial expenses increased for health, household equipment and food expenses. There seems to be a significant shift away from husband’s control of women’s income to either women’s control or joint husband-wife control. Participation in savings groups has empowered women to build own resources and increase their bargaining power which gives them space to moderate the husbands power over resources. 
Agriculture, particularly crop production, remains the mainstay of the economy and so IGAs are of particular importance to VSLA members. Yet, given the fragility of Kenya’s rain fed agricultural system, economic benefits from such interventions will fluctuate from one season another. Therefore, emphasis needs to be placed on agricultural based IGAs being value-adding activities that help to, improve storage facilities, and other agricultural technologies, including crop varieties.

Based on the foregoing discussions, this evaluation makes the following recommendations: The evaluation noted capacity gaps in the management and running of some saving groups thereby resulting to issues of default, mismanagement and misunderstanding among the membership. Future interventions should put more emphasis in strengthening the quality of governance and management structures of the VSLA groups. Quality and evaluative monitoring and mentoring should be reinforced to guarantee sustained operations of the groups beyond project period; Agriculture has stood out as a key livelihood activity for most of the VSLA members because of its viability in the rural settings where the smallholder farmers reside. The VSLA is already providing finances for agricultural investment, technical support to agricultural extension should be strengthened so as to achieve increased production and productivity. Strengthened linkages with relevant Government departments, agencies and private sector players will be crucial in achieving this objective; and although VSLA had become reliable sources of financial services to the members, they were not panacea to all the financial needs of the members. Linkage to formal financial services remains a major requirement and need which should be escalated to reach more groups.   

SECTION 1.0: INTRODUCTION

1.1 CARE Kenya

CARE International in Kenya (CIK) is a development and humanitarian organization with a goal to reduce poverty at the household level, and to provide relief in emergencies. CIK has been operational in Kenya since 1968. We currently carry out major initiatives in Refugee and Emergency Operations, Health, Livelihoods, Water and Sanitation and in HIV/AIDS. We are one of the lead agencies under the United Nations High Commission for Refugees (UNHCR) and the World Food Programme (WFP), for water and hygiene, food distribution and basic education in Dagahaley camp, one of three such camps in Dadaab, along the Kenya-Somalia border.

CARE also carries out significant activities in livelihoods (group savings and loans, water and sanitation), civil society organizational strengthening, and environmental services. Our main office is in Nairobi, and our priority regions are Nyanza Province (with a sub-office in Kisumu and projects in Siaya, Kisii and Nyamira), Kibera in Nairobi, North Eastern Province (sub-offices in Garissa, Dadaab and Takaba) and Marsabit and Embu in Eastern Province. CARE Kenya has been implementing group savings and loan methodology since the year 2004 in different parts of the country. The activities have yielded significant results and have contributed to tremendous improvement in livelihood conditions of the targeted communities and households.

1. 2 VSLA model 
Group Savings and Loans (GS&Ls) are self-managed groups that do not receive any external capital and provide members with a safe place to save their money, acquire small loans, and obtain emergency fund (social fund). The focus of such initiatives is to accumulate savings and assets, and provide credit proportionate to the needs and repayment capacities of the borrowers who are individual members. GS&L initiatives enhance self-respect of individual members and help to build social capital within communities, particularly among women who represent over 70 per cent of memberships.

 GS&L is a CARE Kenya model of community savings-led microfinance which is being implemented in a number of projects including Banking on Change Project. Due to its simplicity, it easily breaks the common barriers to financial access for the poor communities. GS&L has been an effective vehicle in enhancing food security amongst members. The clients invest in acquisition of agricultural inputs such as fertilizers, chemicals and certified seeds in order to improve their farming activities. This has led to increased agricultural production, thereby resulting into enhanced household food security among the members. Evidence of enhanced self-esteem and increased participation in decision making among participating women members has been documented as well.
 

1.3 Banking on Change (BoC) Project

Banking on Change, a partnership between Barclays, CARE UK and Plan UK was established in 2009. Originally it set out to deliver a savings-led microfinance programme with the aim of improving the financial inclusion of people in 11 countries across Africa, Asia and South America. Using a savings led microfinance methodology, Banking on Change mobilized individuals into savings groups so they could save regularly, and in turn borrow small amounts at a fair rate of interest agreed by group members. 

In phase 1, Banking on Change established over 21,000 new groups who have accrued over $6.5m in savings and loaned out over $5m. Nearly 500 groups have been formally linked to group accounts in branches of Barclays in Uganda, Ghana, Tanzania or Kenya.

Barclays renewed its commitment to the partnership through an additional three year investment in a second phase of Banking on Change (2013-2015). In phase 2 the partnership has used the same savings led microfinance methodology established in phase 1 as a springboard for implementing a more focused, in-depth, programme targeted at young people in seven countries (Egypt, Ghana, India, Kenya, Tanzania, Uganda and Zambia). The specific aims are:

1. Support young people in setting up 10,000 youth savings groups.

2. To provide an expanded range of in-depth financial literacy, employability and entrepreneurship skills training to over 330,000 beneficiaries, of whom 75% will be under 35.

3. To support the establishment of around 41,000 income-generating activities and small businesses that will be sustained over the course of the programme.

4. To link over one-third of Banking on Change savings groups in Africa (approx 5,000) to Formal Financial Institutions, including Barclays. A proportion of individual group members will also be linked to personal bank accounts.
The country programme for Kenya had the following elements: 

1. Phase 2 focused on wealth creation, working with existing group members trained to provide increased and deeper financial education as well as new training in enterprise development and business management.  It was also form youth savings groups providing youth with the skills necessary for greater financial, marketing and enterprise understanding. This would enhance self-reliance and improve the ability of beneficiaries to start and sustain income generating activities or seek employment. All levels of training were to be delivered.

2. The intended to reach 80,823 direct beneficiaries, 4,490 groups, of which 2,652 were to be new youth groups.  47,750 beneficiaries would be new young people and 33,073 beneficiaries would be carried over from Phase 1, of whom 39% will be aged between 10 and 35. 75% of all beneficiaries (60,784) were to be under 35. 323,292 indirect beneficiaries were to be reached through households.

SECTION 3: EVALUATION METHODOLOGY
3.1 Project Area   
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The endline evaluation for youth groups covered 10 sub-Counties including Homa Bay, Ndhiwa, Kisumu East, Kisumu West, Embu East, Embu West, Mbeere North, Rongo, Nairobi and Kisii. The area coverage for Embu County is 2,818 Km2. Homa bay and Ndhiwa are located within Homa Bay County in the former Nyanza Province. The area coverage is 3,183.3 Km2. Kisumu West and Kisumu East is located in Kisumu County. The area coverage is 2, 085.9 Km2. Nyalenda is located within Kisumu East District which lies within longitude 34o 10’E and 35o 20’E and latitude 0o 20’S and 0o 50’S, occupying 557.7 Km2 including Kisumu City.  

Other than Nyalenda slums, BoC phase 2 coverage area included Shauri Yako and Dallas informal settlements. Shauri Yako which is the biggest slum in Homabay town is an epitome of poor conditions of living characterized by limited access to piped water and electricity. The area's black cotton soil easily collapses making construction of latrines difficult and very expensive, for the few who would be in position to construct latrines. Inadequate sanitation therefore is a major cause of poor health within the slum. On the other hand Dallas is one of the main slums within Embu town with significant socioeconomic and environmental challenges. Dallas is a cosmopolitan community consisting of many tribes from across the Mt. Kenya region. Additional areas included, Migori, Kisii, Migori and Rongo regions which border Homabay and Ndiwa and exhibit similar characteristics. Informal settlements of Kibira and Dandora were included in the YSLA component of BoC 2 project.   

3.2 Study Design 

The overall study design adopted the pre-and post experimental design with a cross-sectional, concurrent mixed methods approaches applied at baseline and final evaluation. Four cohorts (1, 2, 3, &4) of YSLA groups were surveyed during baseline (pre-test) and again at final evaluation (post-test). Pre-experimental design made it possible for the evaluation process to establish change brought about by the BOC intervention package. Concurrent mixed methods approach entailed both quantitative and qualitative survey methods being applied at the same time. The latter approach was necessary to assess internal and external validity of the results. It also allowed for assessment of the BoC intervention attributions. 


Study design  
3.3 Study population and sampling 

The study population included all saving groups reached by the Project representing households within Embu East, Embu West, Embu North, Mbeere South, Mbeere North, Kisumu West, Kisumu North, Migori, Kisii, Rongo, Ndhiwa and Homabay sub-Counties. 

For quantitative study, a sample size of 956 youth group members was targeted for the survey.  These sample sizes were arrived at during the baseline for each cohort using the following formula.  
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The specifications are as follows:

	n
	=
	Required minimum sample size of VSLA members per survey round.

	d
	=
	The design effect, which is related to the fact that we used a two stage-cluster sampling; d is a function of the intra-cluster correlation.  In other words, the more the outcomes of the sampling unit per-cluster are homogeneous, the more important “d” should be.  In general d is equal to 2 for similar type of surveys.

	P1
	=
	The estimated level of an indicator measured as a proportion at the time of the first survey. For instance if the indicator we wished to measure is “the proportion of women making key decisions at household level” P1 was this indicator and we should have found the value of P1 from previous studies (like Demographic and Health studies, for instance).  However, because this data was not available, we considered P1 as 50%, value that provided the largest sample size.  

	P2
	=
	The expected level of the indicator at some future date such that the quantity (P2 - P1) was the size of the magnitude of change desired.  P2 was considered at 60%.  

	Zα
	=
	The z-score corresponding to the degree of confidence with which it is desired to be able to conclude that an observed change of size (P2 - P1) would not have occurred by chance (α - the level of statistical significance).  Z-score was considered at 1.96. 

	Zβ
	=
	The z-score corresponding to the degree of confidence with which it is desired to be certain of detecting a change of size (P2 - P1) if it actually occurred (β - statistical power).  Generally β was considered as 80% power.  


The final sample size was also corrected for expected non response and lost in follow-up (members dropping out of the groups from baseline to final survey).  Generally we assumed a non-response rate of 5% and attrition rate 10%. 

During the implementation of the survey the study participants consisted of the all youth group members who were recruited into the Programme during phase 2 and took part in the New Youth baseline survey. For the Youth group survey, 956 sampled members at baseline were targeted out of which 674 members were reached as indicated below:
Table a. Sampling Distribution 
	
	Planned Sample Size at Baseline
	Actual Sample Size at Baseline
	Drop out/Non response rate at Baseline
	Actual Sample Size at End line
	Drop out/Non response at End line

	Youth members
	912
	956
	*0
	674
	282


The non-response rate among the youth group members stood at 29.5% with about 282 members not able to participate in the exercise. The reasons for the drop-out/non-response rate were highlighted as below: 
[image: image3.png]Unableto interview because the baselined...

Unable to interview due to translation issues
Unableto contact

Medical reason (i.e. disability preventing...

Unableto reach or locate address

Refusal by someone associated with the...

Refusal by the person to participate
Broken appointment
Unavailable

W Proportion




Figure a. Key reasons for non-response

A number of members declined interview due to various reasons including “have not received any significant benefit from the project”, could not be traced and had joined another organization. Groups that had disintegrated were not easy to trace; in some areas no member of such groups could be traced and in places where the trainer no longer works for the project it was even more difficult to trace the members. There were some cases of deaths of members in a number of groups. A good number of youth group members had relocated due to economic reasons, marriage and other factors. Groups that had cases of defaulting/disagreement/officials embezzling members’ resources could not present most of their members for interview. In such cases the group officials declined to lead the enumerators to the homes of members who had left the groups due to reasons of defaulting or disagreement; there were also cases of those who had defaulted on government loans (Uwezo Fund) who feared the enumerators to be spying for the government. There were also cases of refusal by the members to participate. In some few cases there were refusal by someone associated with the person to be interviewed especially some husbands did not want their wives to be interviewed. 

3.4 Training research assistants and FGD facilitators

All data collection team were trained in a central area for easy management of the exercise. The team was recruited from the communities within study sites. The team comprised of enumerators, FGD facilitators and Supervisors. The suitable supervisors, FGD facilitators and enumerators for the evaluation were identified and recruited by the project manager in consultation with the consultants. The selection was done on the basis of their academic qualifications, previous experience in research/evaluation and their ability to be courteous, to follow instructions precisely and accurately, and capability to establish good rapport with respondents as well as fluency in the use of local languages.  The data collectors were taken through a 3 day intensive orientation session by the consultants in which research team were exposed to the concepts; the survey instruments and data collection methods. Specifically, the team was trained on how to ask the questions and complete the instruments accurately. They also reviewed and familiarized themselves with the tools. 
3.5 Data collection 

All aspects of data collection, entry, and analysis for both the YSLA and Carryover End line Household Surveys were implemented. The Country Office compiled a list of members to be surveyed that specifies the contact and location details of respondents. All the 956 members interviewed at baseline were targeted. The survey included members who had dropped out from the baseline provided they were still located in the same community and agreed to participate. A detailed one hour long survey was administered to all members in both cohorts. The survey was administered using the same tool for the Baseline Household Survey for the two cohorts. Additional, questions establishing any changes with regards to the member’s participation in the programme, as well as further questions to help attribute change from responses given in the baseline, were added to the survey. All survey interviews were conducted face-to-face at the member household’s premises. Information was collected through interviews as well as direct observation in respondents’ households. The questionnaire included, Full contact details on the members including GPS coordinates, Socio-Demographic Profile of VSLA Member and Household, Access to Financial Services, Housing and Household Assets, Member Investments and Expenses, Consumption and Agricultural Production, Civil society, political participation and child rights and Self-image and social position.  In addition to these socio-economic modules the end line survey instrument included a poverty-measurement scorecard following the PPI® approach.
 During data collection, regular updates on the survey progress were sent to the Evaluation Team. Amongst others, the updates specified the number of interviews completed and households not reached as well as reasons for not reaching the households. Follow up data collection required field teams to conduct up to two revisits of households that were not available at the first visit.
FGD Criteria 

FGD participants’ selection criteria were set as follows: Men aged 16-24; Women aged 16-24; Men aged 24+; and Women aged 24+.  And group sizes were between 8 and 12 members for every focus group discussion session. To ensure members who satisfy the sampling criteria were sufficiently proximate to one another to take part in the FGDs, the end line HH survey groups was split into two or three distinct geographical areas, which include sufficient members of the right age and gender to participate (at least) in the four FGDs outlined above in each area. 

Sampling was done prior to the end line household survey, with members who have been selected informed during the HH survey. A list of reserve members of the same size and satisfying the same criteria as the original sample was prepared in case members in the original sample could not participate. Focus Group Discussions was complete within two weeks of final HH survey data collection.   

The discussion lasted between 45 minutes and 1.5 hours, and was administered by trained facilitator and record takers aided by digital recorder. The transcription was done later by trained transcribers. The profile sheet was completed by all members and verified before the groups dispersed. 

The FGD interview guide was based on the guided format to assess core issues of the project against some selected key HH survey indicators. The facilitators used the interview guide provided by the Global M&E officer at UK office. The general structure of the interview guide included the following sections: Introductory Questions; Household Profile; Member Profile; Access to financial services; Income generating activities; Investment, expenses and consumption; Closing questions. 

3.6 Data Quality Assurance
Data quality assurance included an actual pre-test to provide them with a hands-on experience of the task, followed by reporting back and discussion session. The pre-test enhanced the workability of the tools by practically assessing their reliability, time taken for administration, logical sequence of questions, clear wording, and accuracy in translations. The training session enabled participants to master the tools and gain confidence in articulating the specific issues that the baseline survey sought to address. The team was enlightened about research ethics and enumeration skills. Supervisors were provided with extra orientation on data quality management skills. Several protocols were developed to ensure that quality mechanisms were put in place and strictly followed. Internal quality checks were observed and implemented by the team leader, support contractors and enumerators. In addition the following were taken into account: daily monitoring using monitoring tools prepared for the entire exercise; daily reporting by the supervisors and support consultants on the process; and daily target reporting and review of every filled questionnaire.  
3.7 Data Entry and Analysis 

Quantitative data was entered into CS PRO 5.0 data form installed in six computers. Analysis was with the help of SPSS version 19.0 based on descriptive statistics which included proportions and means. Test for proportional differences and percent change since baseline was performed to report change for each indicator on focus. Quantitative data was summarized using descriptive statistics in SPSS and excel packages. Critical review involved in-depth classification and extraction of relevant information from reports as part of documentary report. 

Z-test was used to determine significant difference between two proportions for each indicator at baseline and final. Two conditions guided the procedure to ensure effectiveness. These were:   

· A random sample of each of the population groups to be compared.

· Categorical data (Pre-determined  HH questionnaire satisfied this condition)

Null Hypothesis
H0: p1 - p2 = 0, where p1 is the proportion from the first population (baseline) and p2 the proportion from the second (Final evaluation). This inferential statistics has been indicated by clearly marking the significant areas with * (which means two proportion paired between baseline and final are significantly different at p<0.05.

For variables where dependent variables were measured at the ordinal level Wilcoxon W test was performed to determine the significant difference that could be attributable to BoC interventions.
Qualitative Analysis adopted the styles of Framework analysis
 for Focus Group Discussions. One key advantage with this framework analysis is that although it uses a thematic approach, it allows themes to develop both from the research questions and from the narratives of research participants. The process of data analysis began during the data collection, by skilfully facilitating the discussion and generating rich data from the interviews and FGDs, complementing them with the observational notes and typing the recorded information. 
This stage was followed by familiarization with the data, which was achieved by listening to voice records, reading the transcripts in their entirety several times and reading the observational notes taken during interview and/or FGDs and summary notes written immediately after the interview and/or FGDs. The aim was to immerse in the details and get a sense of the interview as a whole before breaking it into parts. During this process major themes began to emerge. The next stage involved identifying a thematic framework, by writing memos in the margin of the text in the form of short phrases, ideas or concepts arising from the texts and beginning to develop categories. At this stage descriptive statements were formed and an analysis carried out on the data under the questioning route. The third stage, indexing, comprised sifting the data, highlighting and sorting out quotes and making comparisons both within and between cases. The fourth stage, charting, involved lifting the quotes from their original context and re-arranging them under the newly-developed appropriate thematic content.
SECTION 4: RESULTS PART I: DESCRIPTIVE STATISTICS ON THE HOUSEHOLD
4.1 Progress Poverty Index (PPI) score
The final evaluation established the average PPI score for YSLA group to be 53.8 against 51.61 at baseline. From the PPI look-up tables for 2005, the likelihood of appearing below the poverty line of $2.50/day was 44.4% at baseline and final. This shows that poverty level remained the same during the project period. There were no significant changes on indicators of poverty that would improve the socio-economic standing of the targeted households.    
4.2 Educational and literacy attainments
The final evaluation categorized beneficiaries by educational and literacy attainments. A comparison was made to establish educational differences that could have emerged during the three year project period among the youth groups. The proportion of members who ever attended school increased by 1.3% for youth groups since baseline survey. In terms of highest level of education attained since baseline, there was an increase at all levels namely 0.7%, 3.8% and 0.3% at primary, secondary and college/university respectively. In overall, there was slight increment in educational attainments among the youth indicating continuous efforts of members to improve their educational status due to their improving economic status largely attributable to BoC interventions. On literacy level however, there was a decline though within the same confidence interval as the baseline (±5.0%). 
Table 1. Distribution of the YSLA members by educational and literacy attainments  
	
	Evaluation 

	Characteristics
	Baseline (n=956)
	Final (n=682)

	Proportion that ever attended school
	90.0
	91.3

	Highest Level of Education
	
	

	Primary
	55.2
	55.9

	Secondary
	31.6
	36.4

	College/University
	7.7
	8.0

	Literacy
	84.8
	80.9


4.3 Main occupation
The widely practiced occupation for a significant proportion of youth members had changed from self-employed/business owner at baseline to agriculture at end line, although the two types of occupation had remained important both at baseline and end line. The occupation with the most significant change was the agricultural work which improved from 7% to 36.5%. This demonstrates an increasing role of agriculture in the entrepreneurial and livelihood status of the members. In overall, there’s increased engagement in income generating activities as shown by reduced proportion of members with no occupation(2.3% decrease), increased proportion of members involved in agriculture (29.5% increase), fishing (7.8% increase), employment both in formal(2% increase) and informal sectors(6% increase). 
Table 2. Distribution of the VSLA members by occupation   

	
	Evaluation 

	Occupation type
	Baseline (n=956)
	Final (n=682)

	Student/Pre-School
	6.8
	0.6

	Domestic Work (House Work)
	0.7
	0.9

	Retired
	-
	0.9

	No Occupation*
	4.4
	2.1

	Works On Own Farm
	-
	3.0

	Agricultural Worker*
	7.0
	36.5

	Animal Husbandry
	0.5
	0.3

	Milk Producer
	-
	0.1

	Pastoralist 
	-
	0.4

	Fishing
	-
	7.8

	Employee (Formal Sector
	6.6
	8.6

	Employee (Informal Sector),
	2.6
	8.6

	Casual Labour,
	4.8
	7.8

	Self-Employed/Business Owner
	20.3
	16.8

	Petty Trade
	10.9
	3.0

	Making Handicrafts
	0.2
	0.7

	Providing Services/Repairs
	2.1
	2.8


p<0.05 based on z-test for proportional differences 

The increased involvement in gainful economic activities could have been influenced by the Project’s interventions which emphasized on business management training and enhanced members’ access to saving and loaning opportunities. Members raised funds from the wages they earned from doing some work or relied on income from other IGAs and a few others started their businesses using personal savings or borrowing from other sources including merry-go rounds and Saccos.  
I worked on a farm and used some of the pay to start my business. I also sold some of my fingerlings to raise additional funds for the business. Later I joined this savings and loans group which has now been helping me. (R5, a female member of Gold Point)

For me I had some savings from small merry go round women group, I also got some money from my brothers and used this to start my business. (R4, a female member of Arise Mwangaza)

4.4 Household-decision making

The evaluation sought to know who in the household decides on the financial expenses allocation. Apparently most decisions are jointly (me and my spouse) made at 43.1% with slight improvement of 3.4% since baseline. However a decline of 3% was noted in the participation of the member (singly) in decision making compared to baseline. But generally there’s increased involvement of the youth members in household decision making on financial expenses allocation either as individual or and through consultation with the spouse. Moreover the role of the spouse and parents in making decisions for the members’ financial expenses allocation has remained low, signifying their reducing influence.
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Figure 1. Distribution of the YSLA members by type of decision maker
The key decision areas assessed included children schooling, health care, food, housing/ house repair, acquisition of new land and household equipment. The contributions to decisions on the five areas by the youth group members had significantly improved as indicated by increment of the mean score. This shows that YSLA members are gradually gaining more power to influence decisions on key household matters.
Table 3. Mean score core decision areas by groups 
	Decision making item
	Evaluation

	
	Baseline (n=956)
	Final (n=682)

	Household children’s schooling
	2.82
	3.11

	Health of household members
	3.12
	3.22

	Food for household members
	3.25
	3.31

	Housing; house repair, acquisition of new land.
	2.85
	2.96

	Household equipment 
	2.98
	3.12


4.5Housing

4.5.1 Housing ownership and materials    

Change in quality of housing improved as households with iron sheet roofs increased from 91.3% at baseline to 92.5% at end line. Grass thatched houses for youth groups reduced from 6.4% at baseline to 5% during final evaluation. Besides, there was increased ownership of housing by 4.6% among the YSLA members. However, slightly more than a third used cement on their floors (35.9%) compared to 37.4% at baseline showing a decrease of 1.5%. However, this decrease still fell within the confidence interval of ± 4% indicating constant status. But in overall, there was improvement in a number of indicators of quality housing for YSLA members, an indication of improvement in socio-economic status of the project beneficiaries.

Table 4. Distribution of the YSLA members by house ownership and materials 
	Indicator
	Evaluation 

	
	Baseline (n=956)
	Final (n=682)

	Ownership type    
	
	

	Household member owned 
	84.0
	88.6

	Rented  
	92.8
	87.0

	Material for house roofing 
	
	

	
Material    
	
	

	
Cement                                                 
	1.2
	1.8

	
Tiles/Asbestos                                  
	1.0
	0.4

	
Iron Sheets                                                                     
	91.3
	92.5

	
Grass
	6.4
	5.0

	Material for house floor
	
	

	
Ceramic tile                                       
	0.2
	0.9

	
Wood                                                     
	0.5
	0.0

	
Cement                                                 
	37.4
	35.9

	
Sand                                                      
	0.3
	1.8

	
Soil                                                        
	61.3
	61.0


4.5.2 Sources of energy  

The evaluation noted that the use of kerosene lantern as a source of energy for lighting had remained high but significantly declined since baseline. Further, increased proportion of youth were using solar electricity (26.3%) compared to 10.5% at baseline representing a 15.8% increase.  The most widely used energy sources for cooking were wood (14.9%) and charcoal (77.4%), with no significant changes reported since baseline.  Solar electricity products are increasingly being acquired by YSLA members to provide lighting in their homes and business premises mainly due to their cost cutting advantages. 
Table 6. Distribution of the VASLA members by source of energy  

	
	
Evaluation 

	Indicator
	Baseline (n=956)
	Final (n=682)

	Source of energy for lighting   
	
	

	Wire Electricity                               
	17.5
	17.1

	Generator Electricity                  
	0.5
	1.3

	Solar Electricity*                             
	10.5
	26.3

	Candle                                                   
	0.8
	0.1

	Wood                                                      
	0.2
	0.6

	Kerosene Lantern                            
	63.3
	51.4

	Source of energy for cooking  
	
	

	Wood                                                    
	76.9
	77.4

	Charcoal                                            
	14.0
	14.9

	Kerosene                                            
	4.9
	4.1

	Gas                                                        
	3.1
	3.1

	Electricity                                        
	0.5
	0.4


* p<0.05 based on z-test for proportional differences 

4.5.3 Type of toilet 

Sanitation coverage among the YSLA members is on an improvement trend. Households using covered pit latrines rose from 14.2% at baseline to 43.7%, and those using uncovered pit latrines reduced from 55.8% at baseline to 40.6% at end line registering a significant positive change. Moreover those without latrines significantly decreased by 7.9%.  Generally, most YSLA members had toilets constructed using wood/mud during baseline and subsequently during final evaluation. The evaluation established that no significant change was reported on use of other materials in toilet construction except the cement blocks which registered a 4.9% increase. The results show significant improvement in latrine coverage among the project beneficiaries. Improvements in sanitation conditions are directly related to improving socio-economic status of the members due to their participation in the BoC project.
Table 7. Distribution of the groups by toilet facility  

	
	Evaluation

	Indicator
	Baseline (n=956)
	Final (n=682)

	Type of toilet   
	
	

	Flush Toilet                                         
	6.8
	4.7

	Covered Pit Latrine*                         
	14.2
	43.7

	Uncover Pit Latrine                         
	55.8
	40.6

	Composting Toilet                           
	5.8
	0.9

	No Facility/Bush                                
	17.5
	9.6

	Proportion sharing toilet 
	44.3
	44.0

	Material for toilet
	
	

	Modern. Burnt Face Brick            
	1.5
	1.9

	Cement Blocks                                   
	6.3
	1o.7

	Traditional Burnt Bricks                           
	13.3
	13.7

	Stone                                                     
	2.1
	4.1

	Wood/Mud                                             
	69.2
	59.1

	Tin Material                                         
	0.5
	11.0


*p<0.05 based on z-test for proportional differences 

4. Assets

There was a slight decline of 2.3% in proportion of youth members who purchased assets at end line compared to baseline. In overall, the average number of some assets owned by households increased. Of greater importance were the productive assets comprising of the livestock and agricultural tools/materials/equipment which increased over the project period. Land acquisition marginally improved for the YSLA by 0.6%. The average land ownership for the respondents was 2.5 acres denoting a 0.52 acre increase since baseline
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Figure 2. Distribution of YSLA members by proportions purchasing assets 

Livestock purchase significantly increased by 11.3% for the YSLA groups. Acquisition of means of transport assets registered no change among YSLA groups though. There was a significant increase reported on purchase of agricultural tools/materials equipment by 10.5% compared to baseline.
Household furniture purchase also recorded a slight increase of 3.7%. Mobile phone acquisition increased significantly by 18.2% among youth members. However no significant change was recorded for Lantern ware asset. Increased acquisition of productive assets had empowered the participants to benefit from numerous business and investment opportunities in crop and livestock farming thereby bringing in increased income from diversified sources. Through their participation in the BoC groups the members mobilized financial resources which assisted them in acquiring household, communication, productive and agricultural assets critical for their livelihood activities.   
Table 8. Distribution of the YSLA members by type of assets purchased

	
	Evaluation 

	Asset type
	Baseline (n=956)
	Final (n=682)

	Livestock*                                  
	29.7
	41.0

	Means Of Transportation 
	7.7
	7.6

	Electronics
	25.1
	31.0

	Agricultural Tools/Materials And Equipment*       
	30.5
	41.0

	Land                                            
	4.4
	3.8

	Jewelry                                    
	3.6
	4.1

	Household Furniture    
	37.9
	41.3

	Mobile Phone                     
	38.7*
	51.8*

	Kitchen Ware                    
	65.6
	66.0


* p<0.05 based on z-test for proportional differences 

4.7 Members involvement in leadership activities
The evaluation results showed that involvement of YSLA members in leadership activities at community level had significantly improved by 12.5%. This demonstrated increased engagement of the youth in leadership activities during the project period compared to the baseline. Participation in youth saving groups has enhanced members’ confidence and self-esteem and therefore motivated others to take up leadership positions within the groups and even in the community. 
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Figure 3. Distribution of the groups by YSLA member involvement
4.8 Copying mechanisms
The evaluation assessed the ability of households to cope with ordinary bills and daily consumer items in the past 30 days. There was significant increase in proportion of households who reported no difficulty to cope by 3% among the youth group members. Further, majority of the members indicated their households were somehow able to cope (74.9%) but with a slight decline. Importantly, households that had a lot of problems to cope with bills and daily consumer requirements declined slightly by 2.4% margin demonstrating improvement in livelihood stability. Although majority of the youth respondents may have had challenges to cope with bills and daily household requirements, they were resilient enough to overcome these challenges. Understandably the Project has enhanced coping mechanisms of the members against the backdrop of high cost of living occasioned by high inflation rates which has continued to affect every facet of the economy.
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Figure 4. Distribution of the groups by financial ability
4.9 Food Security and Agriculture
The final evaluation showed that YSLA members recorded significant improvements in food production during the last one year. Key indicators of increased agricultural productivity included increase in proportion of households who produced enough harvests during the previous harvest season to cover the food need of their household members until the current harvest (20% increase); increase in percentage of households who considered their year’s harvest as good by (8.9% increase) and significant decrease in households who reported their harvest to have been bad by (18%). For members who received bad harvest, drought and flooding were mentioned as the main causative factors.
Table 9. Distribution of groups by household food security and agricultural indicators  

	
	
Evaluation  

	Indicator 
	Baseline (n=956)
	Final (n=682)

	Adequate production in the last season* 
	29.2
	49.2

	Perception on harvest  
	
	

	Good*  
	29.4
	38.3

	Average* 
	29.6
	38.5

	Bad*
	41.0
	23.0

	Reason for bad harvest   
	
	

	Drought  
	78
	70

	Flooding 
	56
	49

	Locust 
	4
	3

	Other 
	52
	-


* p<0.05 based on z-test for proportional differences 

4.10 Food consumption 

Members served diverse meals during the day before the special event. The composition of the meals served included milk, cereals, meals, poultry fish, vegetable, fruits and beans. Groundnuts were minimally consumed. In normal day milk, cereals and vegetables were widely consumed; the other foods were not consumed as much but were still widely embraced, such foods included meat, fruits, beans and groundnuts. This pattern could be attributed to high cost of proteins and vegetables and therefore many households resorted to low cost food categories. About 49.9% of the YSLA members reported changes in quantity and quality of meals in the households. 

Table 10. Distribution of groups by food consumption pattern 

	Food groups  
	Evaluation 

	Composition of meals during special days 
	Baseline (n=46)
	Final (n=43)

	Milk*
	59.8
	87.5

	Cereal (corn, millet, sorghum, rice, etc.)
	94.4
	70.8

	Meat, poultry, fish*
	25.9
	70.8

	Vegetables
	90.6
	95.8

	Fruits*
	31.5
	58.3

	Beans
	26.2
	70.8

	Groundnuts*
	3.9
	45.8

	Food during normal days
	Baseline (n=956)
	Final (n=682)

	Composition of meals 
	
	

	Milk
	65
	69.2

	Cereal (corn, millet, sorghum, rice, etc.)
	75
	88.1

	Meat, poultry, fish
	40
	26.0

	Vegetables
	80
	94.5

	Fruits
	40
	38.1

	Beans
	30
	33.4

	Groundnuts*
	5.0
	23.3

	Proportion missing a meal
	23
	20.7


*  p<0.05 based on z-test for proportional differences 

SECTION 5: RESULTS PART II: DESCRIPTIVE STATISTICS ON THE YSLA MEMBERS

5.1 Gender/Sex Composition
The assessment of YSLA membership revealed that majority were women compared to men.  Female membership among the YSLA groups was reported at 84.1% while male membership was at 15.9%. At baseline female membership was 89% against male membership of 11%. The results demonstrate that more men proportionate to women were available at end line than at baseline.  
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Figure 5. Distribution of the YSLA by sex
5.1 Child rights

Majority of YSLA group members were aware of child rights (93.4%). However, when specific rights issues were assessed, the most dominant right issues were “right to education, health and food”. These dominant rights had no significant changes reported among the YSLA group members at final evaluation. The level of awareness between the groups had similar weight in terms of frequencies. Further analysis revealed a 19.0% increase among YSLA members reporting to be aware of “right to be heard”. This implied that “right to an identity”, “association” “participation” and “to play” were none serious issues as far as rights of children were concerned. However, the proportion of YSLA members discussing child rights significantly decreased implying their perceived reduced importance. YSLA members reported a significant decrease of 18.7% among those discussing child rights. This implies that most members ignored issues on child rights since the project did not put a lot of emphasis on it. 

Table 11. Distribution of groups by child right issues   

	
	Evaluation 

	Indicator
	Baseline (n=956)
	Final (n=682)

	VSLA member awareness on child right
	93.7
	93.9

	Specific children rights VSLA member  
	Baseline (n=895)
	Final (n=640)

	Right To Education                    
	82.4
	87.8

	Health                                             
	68.7
	69.0

	Food                                                 
	60.0
	60.0

	Protection                                    
	13.2
	22

	To Be Heard*                                    
	40.7
	60.1

	To An Identity                                
	4.6
	5.0

	Association                                   
	5.7
	9.0

	Participation                                
	2.8
	1.8

	To Play                                              
	2.6
	9.8

	Proportion VSLA member discussing child right in the last 12 months  
	81
	62.3



* p<0.05 based on z-test for proportional differences 

5.2 Income generation activities

The evaluation established that majority of YSLA members engaged in crop production (31.2%) reflecting a 1.3% increase since baseline. A reasonable proportion also engaged in self employment although at a decreased rate of 10.2%. About 10.2% of YSLA members were engaged in petty trade reflecting a 4.1% decrease since baseline. 
Table 12. Distribution of groups by main occupation of VSLA member   

	
	Evaluation 

	Main Occupation  
	Baseline (n=956)
	Final (n=682)

	Student                                            
	7.3
	11.7

	Domestic Work                               
	1.0
	3.2

	Retired                                              
	
	0.2

	No Occupation                               
	4.9
	6.1

	Crop Production 
                       
	28.9
	31.2

	Agricultural Worker                 
	4.4
	2.6

	Animal Husbandry                         
	0.3
	0.3

	Dairy Farmer                                   
	-
	0.0

	Pastoralist                                     
	-
	-

	Fishing                                               
	-
	-

	Employee (Formal Sector)        
	5.3
	3.7

	Employee (Informal Sector)   
	2.9
	2.0

	Casual Labour                               
	6.5
	3.3

	Works In Family Business          
	1.2
	1.5

	Self-Employed                                
	18.5
	18.4

	Petty Trade                                    
	14.1
	10.2

	Making Handicrafts                     
	0.3
	0.0

	Providing Services/Repairs     
	2.7
	0.5


The final evaluation revealed that the proportion of those engaging in small business had increased to 61.4%, signifying about 8.0% increase since the baseline. 
On income generation activities, more members were engaged in commercial based activities as reported by 84.0% against 80.0% at baseline. Similarly more members were involved in the agricultural production as indicated by 70% at end line against 68.4% at baseline. Members were asked whether they had invested additional income into their IGAs in the last 12 months, 61% of youth members affirmed they did compared to 50% at baseline. YSLA members who had increased their profits in the last 12 months improved tremendously from 70% to 96.9%. In overall, BoC participants have increased their entrepreneurial activities as witnessed by increased number of members engaging in income generation activities, increased number of households increasing their business funding and increased number of YSLA members reporting increased profits.
Table 13. Distribution of groups by proportion engaging in business and revenue based activities
	
	Evaluation 

	Indicator
	Baseline (n=956)
	Final (n=682)

	Proportion engaging in small business* 
	49.1
	61.4

	Revenue based activities  
	
	

	Commercial                                                  
	80.1
	84.0

	Agri. Production                                           
	68.4
	70.1

	Food Processing
	50.
	30.0

	Manufacture/Services
	-
	-

	Proportion investing additional money
	50.0
	61.0

	Proportion realizing profit in the last 12 months* 


	70.0
	96.9


It appears that a number of new business activities are not necessarily related to YSLA membership. Some members who reported to be having businesses indicated that they existed before joining BoC savings groups. However majority were unanimous that increased cash from savings and borrowing within saving groups is ploughed primarily into existing IGAs thereby leading to expansion or diversification of income generating activities by the members.

The main source of funds for investment in businesses for most participants is the saving groups. YSLA offers groups the opportunity to put their savings together into a fund, from which they borrow at an interest rate set by themselves, and invest their loans in profit-making ventures. Prior to joining saving groups, the discussants reported borrowing money from relatives and friends to invest in their businesses. Others raised funds from the wages they earned from doing some work or relied on income from other IGAs and a few others started their businesses using personal savings or borrowing from other sources including merry-go rounds and Saccos.

Due to increased access to financial services provided by the saving groups, YSLA participants have used these resources to acquire new and or expand existing investments. The key investments options pursued by the members have revolved around acquisition of assets and enhancement of income generation activities. The evident importance of IGAs and the opportunities provided by the market for IGA participation is an important indicator of the potential relevance of promoting IGA training which the project has emphasized over the years. The ultimate outcome of investment in IGAs has been the resultant advantage of securing basic livelihood necessities for households. The assets acquired, some productive some non-productive have all contributed to the wellbeing of the YSLA member’s household.

5.3 Control over own resources

The final evaluation revealed that 55% of the YSLA members could use freely resources generated from their IGAs and 46.8% could freely use production from their fields without anybody’s permission. These results revealed no significant difference since baseline (within 5% confidence interval). YSLA group members registered a decrease in IGA control by 1% and field resources by 8.6%. These results show some decreased level of power in control of resources generated from investments and suggest the increasing possibility of collective decision making at household level. 
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Figure 5 Distribution of YSLA members by control over financial resources
Qualitative findings from FGD participants also established that participation in BoC saving groups has been beneficial to individual members in diverse ways. Individuals have increased access to income which they freely use to meet their financial needs including making journeys, building own house. In addition, they now use the loans for restocking (cows, sheep and goats, poultry) and expansion of businesses. The groups have provided members with a place to save and peace of mind as they know that they have a source for emergency funds and loan funds should they require it. On employment creation, the saving groups have provided some members with capital to initiate their own businesses, thereby abandoning being a casual labourer.

Apart from the low-cost factor of financial services provided by the saving groups, the earning of interest at the end of the year has also made them more attractive to its members. Participation in saving groups has enabled individual members to build up small savings amounts into useful lump sums for individual borrowing.

Apart from using the money from the businesses to meet household needs such as buying food, paying medical bills and school fees, the members have spent their income in improving and expanding their businesses. Others use the income from their businesses to diversify into other income generation activities such as farming, water vending, transport services etc so as to expand their revenue base. Because of financial literacy skills acquired through the project, some participants keep excess revenue in their individual bank account. 

5.4 Access to financial services 
About 72.2% of YSLA members contracted loans, although the results were statistically not different from the baseline findings. Further results on sources of loans revealed that self-help group was the most dominant source of loans with 82.2% of YSLA reporting having contracted a loan from this source in the last 12 months. This was a slight decrease compared to baseline. Other sources of loan recorded insignificant proportion. 
FGD discussants reported to have benefited from the credit services offered by the VSLAs (self-help groups) and the majority, particularly women, have appreciated the opportunity to save and loan, have generally been satisfied with the security of their money, appreciate the incentive their VSLA offers to accumulate money in affordable amounts and the opportunity to get lump-sum pay outs with profits at the end of the cycle for consumption or investment. The flexible interest rates which ultimately contribute to building up the fund have made the VSLA more attractive than other sources of credit.  

Table 14. Distribution of groups by loan contracted and source 
	
	Evaluation 

	Indicator
	Baseline (n=956)
	Final (n=682)

	Proportion contracting any loan 
	72.2
	72.2

	Source of Loan 
	(n=1159)
	(n=901)

	Private Bank                                                
	3.7
	2.3

	Private Bank                                                
	1.3
	0.6

	Money-Lender/ Shop Keeper                 
	0.4
	0.0

	Self-Help Group    
	84.5
	82.2

	Family/ Friend/ Neighbour                         
	0.33
	0.0

	Micro-Finance Institution                      
	3.0
	2.9

	Whole-Sale/ Crop Buyer                        
	1.2
	0.0

	Whole-Sale/ Crop Buyer                        
	0.1
	0.0


The results revealed that the average loan amount contracted in the past one year was Ksh. 10,254 among the YSLA group against Kshs. 4,413.47 at baseline. This implies that there was a significant increase in amount of loan contracted which is a pointer to increased loan repayment capacity among the members and increased confidence in the VSLA as a reliable source of financial services especially credit to its members. 
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Figure 6 Distribution of groups by average loan amount acquired 

Focus group discussants also presented their opinions on the financial matters of the project. Results reveal that through participation in BoC savings groups, lives of participants together with their households have tremendously changed. With access to small loans members are to pay school fees for their children, acquire household furniture, buy farm inputs such as certified seeds and fertilizers to maximize their farming activities, others reported meeting their hospital bills with ease unlike in the past. Apart from meeting household needs, loans have been used to acquire more stock so as to expand existing businesses.

Moreover groups have helped build cohesion among the members, sharing of information and ideas have also been a social benefit of such groups. By accessing small loans from the groups, some members have managed to meet most of their household needs such that they no longer have to depend on others for assistance.


The changes that have been reported at household levels are largely attributable to the BoC project according to majority of the FGD discussants. Because of fear of formal financial institutions due to their high interest rates and inflexible repayment terms, the project participants indicated that their GS&L groups were the main source of loans since the terms were friendly to the members. Through the project, GS&L groups have filled the gap by providing members with credit they would otherwise not have access to. The savings and loans activities give members economic options they often lack and enable them to afford health care, take their children to school and put food on the table. 

Further analyses on saving tools were considered and majority of YSLA (81.6%) reported to be saving with VSLA self help groups. Some members saved with private and government banks though. In these categories of saving tools, 14.1% of YSLA members saved with private banks against 10.38 at baseline. About 15.6% saved with government banks against 10.38%. YSLA groups registered a 3.72 % increase among the members saving with private banks and 5.22% increase among members saving with government banks. These results reveal that in as much as more members saved with VSLA /self-help groups, all their financial requirements can no longer be met at this level. Because of increasing financial demands that cannot be addressed by the saving groups, more members are gradually seeking services from private and government banks.
Table 15. Distribution of groups by saving tools

	Indicator 
	Evaluation 

	Loan item      
	Baseline (n=956)
	Final (n=682)

	Savings tools
	
	

	Private bank*
	10.38
	15.6

	Government bank
	10.38
	14.1

	Micro finance institution
	1.8
	2.1

	VSLA/Self Help
	82.6
	81.6

	ROSCA*
	3.6
	22.1

	Sacco
	5.1
	7.1

	Keep with relative/family
	1.8
	0.5

	In the house,
	0.49
	0.1

	Farmer association
	7.4
	8.4

	Cooperative
	0.99
	0.1

	Keep with local traders
	0.49
	0.5


* p<0.05 based on z-test for proportional differences 

 When members were asked how they would do their savings and loaning activities without joining the BoC savings groups, most of them reflected on the measures they previously undertook to save and seek credit. While some relied on merry-go rounds which were not as beneficial as saving groups, others lent money from friends and relatives, some of which were repaid with interests. Although through these measures somehow they were able to meet some of their financial requirements, these measures were not adequate and as useful as participation in BoC saving groups. In the saving groups, the interest builds up the fund and become part of what is shared out at end of the cycle, loans are easily accessible and affordable to members and most importantly saving culture is promoted.

In terms of use of loans the evaluation revealed a similar pattern as was at baseline where school fees, livestock purchase and agri-input /seed were the most dominant uses of acquired loans. There was no significant change among the YSLA groups with regard to school fee payment. Livestock purchase still maintained higher proportions for use of loan although at a decreased rate compared to baseline. A 35.3 % decrease was reported for the YSLA members. Agri input /seed registered a decrease of 3.6% among the youth groups. Other uses of loan were not significant. A decrease in the number of YSLA members who used loans to purchase livestock could have been attributed to reducing rate of livestock acquisition due to challenges of grazing fields, although this may have been unique to certain areas. 
Table 16. Distribution of groups by use of loans 
	Use of loan
	Evaluation 

	
	Baseline (n=956)
	Final (n=682)

	Housing                   
	7.1
	2.9

	Livestock   
	76.4*
	41.1*

	Business Capital (IGA)
	5.6
	5.5

	Bought Land/Farm                          
	2.0
	1.3

	Bought Utensils/Furniture     
	4.45
	1.8

	Children’s School Fees               
	22.9
	22.2

	Bought Food         
	4.3
	1.9

	Medical Expenses                           
	3.1
	1.7

	Clothing  
	2.3
	1.3

	Funeral
	0.98
	1.3

	Agri. Input/Seed   
	15.0
	11.4


 * p<0.05 based on z-test for proportional differences 

5.5 Factors to consider before taking a loan 

The final evaluation revealed that majority of YSLA members considered the cost/interest rate at (63.2%), when to pay the loan at (51.0%) and how to pay at (73.0%) when taking loans. Other factors were insignificant. The three factors recorded increases at 13.2%, 4.0% and 13.0% respectively compared to baseline. The increase in banking literacy among the membership is largely attributable to financial education delivered by the project to the groups. 
Table 17. Distribution of groups by factors to consider when taking a loan

	
	Evaluation 

	Loan Factor Item
	Baseline (n=956)
	Final (n=682)

	The Cost/Interest Rate*                     
	50
	63.2

	When Do I Need To Pay                        
	47
	51.0

	How Will I Pay*                                        
	60.0
	73.0

	What Will Happen If I Don’t Pay      
	10.1
	12.0

	Administrative Procedures          
	5.0
	3.9

	Collateral                                             
	4.1
	3.9

	Reputation of the Lender               
	2.9
	11

	Length of the Grace Period                                             
	17
	23


* p<0.05 based on z-test for proportional differences 

 When asked what considerations to make before contracting a loan the FGD discussants mentioned a number of factors including individual financial requirement or need, repayment plan, investment plan/purpose of asking for loan, interest charged, penalties of late repayment and repayment duration. The safety of funds is the main driving force to opening bank account. Some members reported that it was more secure to save excess liquid cash in the bank than in the house since thieves could easily break into the house and steal their hard earned money. Some of the considerations taken into account before opening an individual or group account included bank charges and terms, accessibility and stability of the bank.

The group members who did not repay their loans on time did not do so due to a range of difficulties. Some of the challenges mentioned included “falling sick” thereby affecting a member’s ability to continue with their business activity; the investment where the loan was spent failing to be successful; and crop failure thereby constraining the member’s ability to repay the loan on time.

5.6 Proportion correctly identifying correct loan deal 

The respondents were asked whether they knew what constituted a good loan deal. Slightly more than a half of the YSLA members answered correctly (53.6%) by selecting loan two which was fairly cheap compared to loan one. The remaining proportion of the members either answered the question incorrectly (38.0%) or did not know (8.4%) altogether how to identify a good loan deal. The results demonstrate that most members have acquired requisite financial literacy skills necessary for making important financial decisions. 
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Figure 7 Distribution of groups by cost of housing and house improvement loan amount acquired 

5.7Investments and Household Support 

5.7.1 Asset acquisition/purchase

According to the end line evaluation, more assets were acquired by the members in the last 12 months although the number of youth group members who purchased the assets marginally decreased by 2.3% since baseline. The most widely purchased assets were the kitchen ware (66%), mobile phones (51.8%), followed by household furniture (41.3%), agricultural tools (41%), livestock (41%) and electronics (31%) in that order. Although there were improvements in numbers of YSLA members who purchased most of the assets in the last 12 months, the assets that registered significant increments included livestock (11.3%), agricultural tools/materials/equipment (10.5%) and mobile phones (13.1%). The results show that more members are having increased economic power and are therefore becoming capable of buying assets on their own. 
Table 18. Distribution of groups by asset acquired in the last 12 months 
	
	Evaluation 

	Indicator
	Baseline (n=956)
	Final (n=682)

	Purchase of asset in the last
	64.3
	62.0

	Asset purchased in the last 12 months 
	
	

	Livestock*                                  
	29.7
	41.0

	Means Of Transportation 
	7.7
	7.6

	Electronics
	25.1
	31.0

	Agricultural Tools/Materials And Equipment*       
	30.5
	41.0

	Land                                            
	4.4
	3.8

	Jewelry                                    
	3.6
	4.1

	Household Furniture    
	37.9
	41.3

	Mobile Phone*                     
	38.7
	51.8

	Kitchen Ware                    
	65.6
	66.0


* p<0.05 based on z-test for proportional differences 

5.7.2 Cost of housing and house improvement  
The final evaluation revealed that significant contributions were being made by YSLA members towards payment of housing rent and improvement of their housing. On average, the monthly rent for most of the YSLA members had increased from Kshs.3000 at baseline to Ksh. 4905 at final evaluation. In terms of personal contribution towards household rent, the youth members contributed Kshs. 3047 at end line compared to Kshs. 1670 at baseline. Similarly the contribution of the members towards improvement of their housing increased from Kshs. 12,334 at baseline to Ksh. 29, 275 at final evaluation. The results demonstrate increased expenditure in payment of rent and improvement of housing by the YSLA members as well as their increasing role in meeting household needs. Ability to pay rent, improve housing and meet household needs is a proxy indicator to improved economic and financial power.  Further analysis based on Wilcoxon W test (5664.5; p=0.030) revealed significant differences between baseline and final evaluation values attributing the increase to BoC interventions. 
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Figure 8 Distribution of groups by cost of housing and house improvement loan amount acquired 

5.7.3 Type of improvements

The main household improvements were made on roof, floor, wall, toilet and additional room. Among the YSLA members the evaluation established that 40.6% of members paid for improvement of the roof against 30.8% during baseline.  About 28.0% improved floor against 18% at baseline. And 10.2 % paid for the construction of additional rooms against 7.2 % at baseline.  More members also paid for the improvement of latrine from 1% to 10% at end line.  According to the FGD discussants, apart from the low-cost factor of financial services provided by the saving groups, the earning of interest at the end of the year has also made them more attractive to its members. Participation in saving groups has therefore enabled individual members to build up small savings amounts into useful lump sums which they have used to build new houses and improve existing ones.
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Figure 9 Distribution of groups by type of house improvement  

5.8 Education (on themselves/ other household members)

The final evaluation revealed that 65.9% of YSLA members had incurred expenses on their own education compared to 8.1% at baseline, while 72.4% had paid for expenses of education of other household members compared to 70.8% at baseline. More investments were being made on education for self and other members of households as demonstrated by the increases of 57.8% and 1.6% respectively. This therefore reflects the increased ability of the members to meet household financial needs which is attributed to improved access to finances arising from business investments. 
When the nature of educational expenditure was considered, it was realized that the bulk of expenditure went to school fee (59.9%), books (57.2%) and uniforms (43.4%), with books registering significant change. It further shows that VSLA members had acquired additional economic power which enabled them to increase their investments in education.
Table 19. Distribution of groups by education expanses 

	
	Evaluation 

	Education expense item
	Baseline (n=956)
	Final (n=682)

	Proportion making expenses on self education* 
	8.1
	65.9

	Proportion making expenses on education of other people 
	70.8
	72.4

	Type of expenses 
	
	

	School Fees                                     
	59.8
	59.9

	Uniforms                                            
	47.6
	43.4

	Books*                                                  
	49.42
	57.2

	Transport                                        
	9.88
	10.0

	School Kit                                         
	4.2
	2.1

	Accommodation                                 
	0.03
	1.0


* p<0.05 based on z-test for proportional differences 

Average money spent on self-education was Kshs. 31,817 against Kshs 82,610.9 at baseline among the YSLA groups. Concerning other household members’ education YSLA members spent slightly more resources, Ksh 28, 436 compared to the expenditure at baseline, Ksh 27,864.15 thought not significant. 
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Table 10. Average money spent on self-education and education of others   

5.9  Medical expenses and access to health services  

The evaluation revealed mixed results in members spending on medical bills for self and other family members. A 0.2% increase was noted on medical expenses for self among YSLA members since baseline while a 4.1% decrease was reported on proportions spending money on health care for other family members. 
Table 20. Distribution of groups by medical expanses 
	
	Evaluation

	Indicator
	Baseline (n=956)
	Final (n=682)

	Proportion making personal medical expenses 
	66.6
	66.8

	Proportion making medical expenses on other people 
	68.4
	64.3

	Members not able to access medical services  
	22.7
	27.7


Apparently for this category of expenditure YSLA recorded a significantly reduced cost of Kshs 13, 790 against Kshs 17,791 at baseline. Significant decreases were further realized on the medical expenditures for self with YSLA spending averagely Kshs.10, 493 against Kshs. 12,564 at baseline. These results reveal that heavy expenditure on health bills significantly   reduced for both self (Wilcoxon W=312954, p=.002) and other family members (Wilcoxon W=333992.5, p=0.027) among YSLA members. 
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Figure 11. Distribution of groups by average amount spent in medical expenses
5.10 Clothing 
The evaluation established that the average expenditure on clothes for self among the YSLA members reduced from Kshs 35, 861.4 at baseline to Kshs. 22,895. While considering expenditures on clothing for other family members, YSLA reported Kshs. 25, 132 against Kshs. 37,795 at baseline. Although there was a decreasing trend in purchase of clothing among YSLA members most members were still spending substantial resources on this item. Moreover the decline could be attributed to changing priorities in the households’ expenditure patterns.
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Figure 12 Distribution of groups by average amount spent in clothing 

5.11 Household events 

The evaluation established that 72.2% of the YSLA members had spent some money on special events, which was a slight increase since baseline (1.7%). The results revealed slight increase in expenditures on special events since baseline.
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Figure 13. Proportion spending money on special events
5.12 Financial Literacy and Business Skills 

5.12.1 Borrowing behaviour 

Qualitative information revealed that some of the discussants join other groups as secondary sources of financial services such as “another group” which is not necessarily affiliated to BoC. Others contracted loans from government programs to increase their loan fund since they were eligible for such services.

People join these “other groups” to meet the financial and social needs not met by the BoC saving groups. In some of these “other groups” people save money while in others people don’t. For the ones that practice saving, the accumulated funds are kept for welfare purposes rather than investment or other economic reasons.

The FGD findings indicate that women’s interest in VSLA activity is overwhelmingly pecuniary. It is a means to save and to invest in a range of income-generating activities, some of which may be speculative. Saving cash in the group tends to replace hiding money in the house (under a mattress) and keeping savings with other people. Participants save so that their little savings can grow and use it at share out to acquire big assets. People borrow because it is easy and quick to get money from the saving groups than other sources. This borrowing tends to replace borrowing from husbands, other persons in the compound, members of the extended family, and friends. It focuses borrowing activities on one source that is largely under the control of the borrowers. When people get loans they invest in buying of livestock (which is considered a store of wealth), paying school fees, buying farm inputs, and food among other needs. The other advantage of keeping money in the VSLA group is that it helps in keeping funds away from use in every day family expenses.

5.12.2 Business skills    

The final evaluation assessed the level of adoption of business skills acquired by YSLA members since the baseline. The  findings  on  record  keeping  revealed  that 52.2% of YSLA  members  kept business  records  against  40.7% at baseline registering a 11.5% increase. The SPM and financial education training delivered by the project equipped members with skills to run and manage their businesses.
The most widely kept records were sales (34.0%), income (26.3%) and expenditures (27.9). Some positive changes were noted for sales, income and expenditures records management. YSLA recorded 13.4 % increase for members keeping sales records. Further, YSLA groups recorded a 9.0 % increase for those keeping income records. Finally YSLA Groups registered   16.8% increase of members keeping expenditures records. These results show improvements in adoption of good business management practices acquired through business trainings provided by the BoC project. 
The final evaluation further revealed that YSLA groups registered a decreasing trend in having written budgets for their businesses. About 42.1% of YSLA members kept a written budget against 51.4% at baseline. 
Table 21. Distribution of groups by financial literacy and business skills    
	
	Evaluation 

	Indicator
	Baseline (n=956)
	Final (n=682)

	VSLA members keeping record*  
	40.7
	52.2

	Type of record    
	
	

	Sales*                                                     
	20.6
	34.0

	Goods/Raw Materials                                                                  
	5.9
	9.8

	Income*                                                  
	15.3
	26.3

	Expenditures*                                    
	10.1
	27.9

	Frequency of record keeping 
	
	

	Daily                                                              
	40.3
	41.6

	Weekly                                                  
	45.0
	42.0

	Monthly                                                
	12.1
	12.8

	Proportion with a written budget* 
	51.4
	42.1


* p<0.05 based on z-test for proportional differences 

Saving group members reported changes in the way they manage their businesses now compared to how they used to do it before BoC Project came. The positive changes are largely attributable to business management training offered by the project which incorporated such aspects as Selection, Planning and Management (SPM) and Financial Education training which equipped the participants with requisite skills and knowledge on how to start, run and manage small businesses. The VSLA members also gained knowledge on how to keep records, do financial plans and budgets; all these have helped members do their business activities successfully. Access to credit and saving services courtesy of saving groups has equally been useful in providing crucial financial services to entrepreneurs thereby making their businesses to flourish.

5.12.3 Factors of business and elements of setting price 

More VSLA members are knowledgeable now about the elements they should consider while setting prices for their goods as shown by the increased proportions of respondents since baseline who mentioned cost of raw material (0.9%); transportation (6.9%); my time (0.8%) and market price (7%). With regard to factors to consider before engaging in business increased numbers were noted on the investments you have to make to start and run business (0.9%), area offering the same service or good (2.4%); availability of credit (0.4%); my skill/passion (4.4%) and how much money one can earn through the business (14.33%). In overall some increased level of knowledge in price setting for commodities and setting up of businesses was realised since baseline. 
Table 22. Distribution of groups by elements of setting price and factors in business set up 

	
	Evaluation 

	Indicator
	Baseline (n=956)
	Final (n=682)

	Elements of setting price 
	
	

	Cost of raw material                  
	38.1
	39.0

	Transportation                             
	22.1
	29.0

	Paid labor                                         
	7.9
	6.7

	My time/labor                                  
	10.2
	11.0

	Market price                                    
	33.93
	41.0

	Factors for business set up
	
	

	Investments you have to make  to start and run your business    
	38.1
	39.0

	How many people want to buy Your service/ good                             
	2.1
	7.1

	Area offer the same service/ good                                                             
	7.7
	10.1

	How much money you can earn through that business*                      
	5.77
	20.1

	Availability of credit                                       
	38.6
	39.0

	Having enough friends/relatives that can help you to run the business                                           
	4.6
	0.1

	My skill/passion                                         
	5.6
	10.0

	Knowing someone who has been successful with the same business          
	6.2
	2.5


* p<0.05 based on z-test for proportional differences 

5.13 Financial Anxiety & Self Esteem

5.13.1 Financial anxiety

The results show that members who constantly got worried about money increased by 1.3% for YSLA members. Similarly those that frequently got worried about finances increased 6.1%. On the contrary, members who rarely and never worried about money decreased since baseline. The increased financial anxiety may be attributed to increased financial demands and burden on the VSLA members occasioned by their demand to expand investments and meet financial obligations.
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Figure 14. Distribution of the groups by financial anxiety
5.13.2 Self-image
Seven indicators were used to asses self image of YSLA members both at baseline and final evaluation. The average mean score for YSLA groups at final evaluation was 3.19 against 3.29 at baseline but with no significant difference (based on independent sample t-test) since baseline.  Further, the mean score was higher than the 2.0 expected average score for the group by 13.8 % higher than the expected mean score. The entire indicator items were subjected to one factor output and result revealed specific sources of decrease. Significant decrease was realized in “I can resolve problems on my own” and “I can influence important decisions in my community” 
Table 23. Distribution of groups by self esteem     

	Self Image Indicators
	Evaluation
	

	
	Baseline (n=956)
	Final (n=682)
	Wilcoxon W

	I can resolve problems on my own
	3.15
	2.9
	521196*

	If somebody opposes me, usually I can find a way to get what I want
	2.97
	2.81
	541874

	I always find some way to deal with problems that confront me
	3.25
	2.81
	771627

	I can influence my spouse’s decision making
	3.16
	3.18
	542946

	I can take action to improve my life
	3.38
	3.42
	749005

	I can influence important decisions in my community
	2.47
	2.79
	774795*

	I am confident to speak in community meetings
	3.11
	3.04
	765484


* p<0.05 based on Wilcoxon W effect size 

In order to establish the real source of decrease on average mean scores for self image indicators, principal axis factoring was performed to generate expected communalities (variance explained) for each indicator. A decreasing trend in all communalities were realized and YSLA members. All the indicators recorded a variance decrease except for ability to take action to improve life. This  decrease  may have  been due to over-dependency  on spouse  decision  making input given  that the item is influencing spouse decision  recorded insignificant variance explained by self esteem factor. 
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Figure 15 Level of communalities for key elements of self esteem 

5.14 Participation & Social Position

5.14.1 Participation

Membership to any community based associations, network, political party or religious association had positively changed since baseline among the YSLA members since it stood at 34.3% compared to 31.3% at baseline. When asked the type of association or network they were engaged in, close to half of the respondents (47.3%) reported young mothers club. Membership to religious associations was at 28%.
The voting pattern (in terms who voted and who determined the voting pattern) remained within the same proportions as was at baseline.  Interestingly, members planning to run for a civic post in 2017 general election significantly increased among the YSLA by 49.1%, denoting increased interests in political activities. YSLA members who expressed their opinions in the public increased by 1.5% since baseline; while those participating in conflict resolution increased by 6.2%. All these are evidence of increased empowerment of the members especially the women who are now showing increased participation in community functions and networks.
Table 24. Distribution of the groups by participation 
	
	Evaluation 

	Indicator
	Baseline (n=956)
	Final (n=682)

	Membership of   any community based associations
	31.3
	34.3

	Association type  
	
	

	Political Party
	7.3
	2.5

	Religious
	41.1
	28.0

	Farmer Association
	11.3
	7.5

	School Association
	2.6
	0.8

	Health Club
	10.6
	0.8

	Young Mother Club*
	23.8
	47.3

	Member who voted 2013 
	81.5
	81.8

	Who determine the voting pattern 
	
	

	Myself                                                 
	96.6
	93.5

	My Spouse                                          
	2.0
	1.6

	Village Chief                                     
	0.4
	0.1

	The Party                                            
	0.4
	1.9

	Members planning to run for civic post in 2017* 
	8.4
	57.5

	Members expressing opinion on public  
	51.7
	53.2

	Community conflict resolution   
	47.4
	53.6


* p<0.05 based on z-test for proportional differences 

5.14.2 Social Position 

The evaluation measured members’ perception on their social position in the community based on five selected indicators of change. Just as was at baseline, YSLA groups recorded high mean scores for household level indicators that touched on relationship with the spouse. The members reported highly on items including “my spouse shows me respect” (mean=3.66) and “my spouse values my role in the household” (mean= 3.68). Among the youth group members, notable positive changes were reported on “other members of the extended family show me respect” (0.06) and “people in the community respect me” (0.02). In overall, the mean score for all social position indicators were much higher than the expected average score of 2.0 with YSLA groups recording a 28.16% improvement. The saving group members’ perceived improvement in social position is being felt most at household level than in the community. Respect from spouse and spouse value for roles registered a significant increase based on Wilcoxon W test. This depicts potential of VSLAs to have profound positive effect in household social empowerment.
Table 25. Distribution of the groups by social position  
	Indicator
	Evaluation 
	
	

	
	Baseline (n=956)
	Final (n=682)
	Wilcoxon W
	

	My spouse shows me respect
	3.57
	3.66
	772189*
	

	My spouse values my role in the household
	3.56
	3.68
	770710*
	

	Other members of the extended family show me respect
	3.38
	3.44
	768050
	

	People in the community ask and value my opinion
	3.00
	2.96
	549938
	

	People in the community respect me
	3.28
	3.30
	775570
	


* p<0.05 based on Wilcoxon W effect size 

5.14.3 Civil society participation, confidence and influence

Participation in the saving group has had a wide range of benefits to members including sharing and exchanging of new ideas. It is a source of unity among members. Saving groups have encouraged self-reliance and participation in income generation activities among members. One of the objectives of BoC programme is to create self-reliance through income generation activities. There are indications that the programme is achieving this objective. As opposed to before BoC groups, individuals are discussing how best to initiate group and develop group or individual income generating activities and some are already doing so. Members are now engaging in beneficial work as opposed to being idle as they used to before; others have become more focused and hardworking to pursue their financial plans.

On the flip side, some members are not very happy with their groups due to some negative experiences they have previously gone through. Although these sentiments may have not come from the majority, such views touches on mismanagement of group funds, poor leadership and wrangles and loan defaulting leading to erosion of members confidence in their saving groups.

Saving group members reported that there have been improvements with regard to members’ relationships with one another. Group members now feel much closer to one another and freely seek support from fellow members. Prior to their participation in saving groups these people did not have any special relationships but participation in these groups has enabled members to foster special relationships and understanding especially among women who are the majority of the saving group members. Today, members can visit each other freely and support each other at personal level especially during weddings, burial ceremonies, illnesses, etc. The creations of personal relationships have been so great that non-VSLA members within these communities have approached VSLA members to be allowed to join saving groups. Apart from discussing VSLA issues non-VSLA members also tend to solicit for advice from VSLA members on social issues such as child discipline, what to do in case of spouse abuse and on income generation activities.


Participation in saving group activities has helped nurture strong family bonds as most husbands now appreciate the contribution of their wives in the household economy. Through encouragement from the husbands, women’s involvements in saving groups have been stronger. The loans contracted from the groups by the women are used to support household projects and this is greatly complementing the husbands’ role. Apart from enjoying a greater sense of respect from their husbands, VSLA women claim an increased role in extended family decision making, increased respect from other compound members, and greater admiration from community members 
At group level, the programme has enhanced members’ experience and knowledge of leadership structures and most of the leaders reported that self-confidence is increasing among members and new leaders are emerging for future roles. Ordinary members showed high level of confidence and self-esteem during the interactions with the evaluation team. Saving group participants have reported significant changes in their households’ members’ wellbeing, assets ownership and the businesses they manage and run.

SECTION 6.0: ASSESSMENT OF BOC PROGRESS 
The evaluation reviewed the project progress against planned objectives and indicators. The total number of YSLA groups formed attained a positive variance of 78.6% and the total number of new youth group beneficiaries’ reached attained positive variance of 64.1% implying that the project surpassed its planned target on these two indicators. The cumulative savings for the groups stood at USD 1, 511,161, while total loans outstanding stood at USD 1,932,726. The female membership stood at 64.7%. In terms of additional trainings, members who completed financial literacy training registered a positive variance of 56% while those completing enterprise skills training registered a wider positive variance of 76%. Total number of youth group members completing employability / life skills training attained a variance of 154%. These findings indicate significant progress in overall project performance. 
Table 26 Summary of project progress 
	Project Indicator
	Targets
	Achievements
	Variance (%)

	Total number of new youth groups formed:
	2652
	3376
	78.6

	Total number of new youth group beneficiaries
	47750 
	74498
	64.1

	Total number of youth (<35) in new youth groups:
	N/A
	67,073
	-

	Total amount of savings (cumulative) in USD – youth groups:
	N/A
	1,511,161
	-

	Total amount of loans outstanding (cumulative) in USD – youth groups:
	N/A
	1,932,726
	-

	% of female members – youth groups:
	N/A
	64.7%
	-

	Total number of youth group members completing financial literacy skills training
	47750 
	74495
	56

	Total number of youth group members completing enterprise skills training (EYL)
	386
	680
	76

	Total number of youth group members completing employability / life skills training
	1279
	3255
	154


SECTION 7.0 CONCLUSION AND RECOMMENDATION 
7.1 Conclusion 

The evaluation evidence suggests that the BoC model has performed very well in Kenya in producing useful and sustainable financial services to communities poorly served by other organizations. Individuals have increased access to income which they freely use to meet their financial needs including buying food, health and school bills, making journeys and building own house. In addition, they now use the loans for restocking (cows, sheep and goats, poultry) and expansion of businesses. The groups have provided members with a place to save and peace of mind as they know that they have a source for emergency funds and loan funds should they require it. On employment creation, the saving groups have provided some members with capital to initiate/expand their own businesses.
VSLA members expressed improvements in skills related to managing income generating activities (IGAs). VSLA members’ gained new knowledge in the areas of: calculating their profits, keeping accurate records, and learning the importance of financial discipline. While some members mentioned they had these skills at baseline, they appreciated the role of BoC in reinforcing their understanding on these skills.
There were improvements in indicators of members’ empowerment: ability to solve problems, women influencing their spouse’s decisions and influencing important decisions in the community. There was a positive change in women and the perception of their social positions. Member’s ratings on their contribution to all household’s financial expenses increased for health, household equipment and food expenses. There seems to be a significant shift away from husband’s control of women’s income to either women’s control or joint husband-wife control. In both women’s control and joint control the shifts appear to be related to participation in VSLA.

The evaluation portray mixed results with incremental performance and changes noted on such indicators as food production, joint participation in decision making, improvements in housing and sanitation conditions, expenditure on special events, business record keeping, ability to cope with daily expenditures, saving and loaning behaviour, leadership and self-image. Low performance however was noted on member participation in decision making, purchase of assets, financial anxiety and civil society participation

Both quantitative and qualitative data complemented each other on a number of indicators in shaping up the results although a few cases of variances were noted. Most of the qualitative findings were generally positive on the Project and therefore could not be used to explain negative variances. Moreover some aspects of the quantitative survey were not directly matching with the qualitative data and so most aspects could not be corroborated.   
7.2 Recommendation 

· The evaluation noted capacity gaps in the management and running of some saving groups thereby resulting to issues of default, mismanagement and misunderstanding among the membership. Future interventions should put more emphasis in strengthening governance and management structures of the VSLA groups. Quality monitoring and mentoring should be reinforced to guarantee sustained operations of the groups beyond project period.  

· Agriculture has stood out as a key livelihood activity for most of the VSLA members because of its viability in the rural settings where the smallholder farmers reside. The VSLA is already providing finances for agricultural investment, what is missing however is quality agricultural extension support so as to achieve increased production and productivity. Strategic areas to be prioritized should include among others value addition and urban agriculture.  Strengthened linkages with relevant Government departments, agencies and private sector players will be crucial in achieving this objective. 

· Although VSLA had become reliable sources of financial services to the members, they were not panacea to all the financial needs of the members. Linkage to formal financial services remains a major requirement and need which should be escalated to reach more groups.   
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Cohort 4 YSLA Groups recruitment & rolling baseline








Pre-test





Before, I had to grow cassava to get money for my business. But since I joined the savings and loans group, all I have to do is borrow money from the group to run my business. (R7, a male member of Kosalo Group)


I worked on a farm and used some of the pay to start my business. I also sold some of my fingerlings to raise additional funds for the business. Later I joined this savings and loans group which has now been helping me. (R5, a female member of Gold Point)


For me I had some savings from small merry go round women group, I also got some money from my brothers and used this to start my business. (R4, a youth (NYSLA) female member of Arise Mwangaza)








Out of the loan I do borrow from this group, I have been in a position to build a better house, buy land and even buy a motorbike. (R9, a male member of Green Field, YSLA)


Before I joined the group, I used to sell cabbages. But after joining the group, I started selling solar lamps and energy saving jikos. Those are the investments that I have made. It is like an expansion. (R8, a male member of Rangichi, YSLA)








I used to have a problem of transporting water to my customers. So when I got some money from my business, I bought a donkey at seven thousand five hundred shillings. I now use this donkey to do a lot of things including transporting and vending water, transporting building materials among others. It makes work easier, thus allowing me to do many things and make more money. (R8, a female member of Kauma Young YSLA)





My life has been able to change through this group. Before I used to depend on working on people’s farms, but since I joined the group I was trained on how to start my own business. Now I am able to save what I have and buy whatever I need, thanks to the group. (R6, a female member (28 years) from Gold Point, YSLA) 





My life has been able to change because of this group. Personally I can save some little money like 100 or 200 shillings from what I make. I keep this money in the group where it is able to gain interest. As time goes by it grows and at the end of the year I was able to build myself a kitchen and buy chairs…it that not change? (R4, a female youth (30years) of Kosalo B, YSLA)








This savings and loans program has helped me a lot in terms of paying school fees for my children, meeting household needs, and even on healthcare matters. I have no intentions of leaving it. (R3, a youth member of Kosalo B group, YSLA)





This savings and loans program has been able to help me in that I am able to get a loan, and then I go and get whatever I need for my household. I therefore no longer have to rely on other people for assistance. So this has been very helpful. (R6, a youth member of Gold Point group, YSLA)





It has changed my life because before I used to solely depend on my husband for money for food. But, now I can buy food on my own and when he comes home, he would find I have already prepared food. Also before I only used to have one business, but, now I have been able to open up other businesses too.(R5, a female member of Hope in Storm, Carryover)











This group has been able to help me a lot. It has helped me in terms of school fees. And also I have able to save my money and buy cattle which I now have and also have chicken which I now have. So this program has been able to change my life well. (R5, female member (48 years) of Kosalo B, YSLA)





Yes, I had a problem paying because it was during a period in which I was sick. I was in the hospital for long, and when I came back I found that the interest rate had grown a lot. But that was in another group, not this one. They were however, able to understand my situation and reduced it for me a bit after which I was able to pay. (R3, a female member of Kosalo B, YSLA)








Yes there are other places that you save money apart from this group. This is because there are times when the government gives loans to groups, so when they do so, you can be able to get more money for your loans. (R2, a male member of Ambiro 5K, YSLA)





I am involved in another group where parents come together and save money. It’s a welfare group. Also there is the church group where money can be saved for such use as during funerals. (R8, a male member (50 years old) of Gold Point group, YLSA)





I borrow money from the group so that I may be able to go and sort out my problems. Also when I borrow from the group I am not asked many questions like what I am going to do with the money and so on. (R4, female youth (30 years) from Gold Point)





I save because there are some things that I cannot afford at once. For example, if I needed ten thousand, I would have to save like a hundred shillings in the group, and at the end of the year, go and get my share out with interest. (R7, female member of Ambiro K, YSLA)





I borrow money from the group so that I may be able to go and sort out my problems. Also when I borrow from the group I am not asked many questions like what I am going to do with the money and so on. (R4, female youth (30 years) from Gold Point, YLSA)


I save because there are some things that I cannot afford at once. For example, if I needed ten thousand, I would have to save like a hundred shillings in the group, and at the end of the year, go and get my share out with interest. (R7, female member of Ambiro K, YSLA)











I want to thank CAREKenya because I have learnt that there is no business that you can run if you don’t have the knowledge, skill and capital. CARE Kenya taught up about selection planning and management. So for those who took the training seriously, it has been able to help them. (R2, male member of YagoKotieno Group, YSLA)








Being in the group has helped me a lot. In the past I used to waste a lot of time sitting idle with no plans at all. But, since I joined the group, I always have a plan such that at the end of the month I take something to the group. So I have kept on working hard so that I may be able to get something to the group for my savings. (R3, a male member of Kauma Young, YSLA)


I am not very pleased since our previous treasurer stole our group money (about Ksh. 255,000) from the treasury. (R4, a male member of Green Field, YSLA)


I can say that being in the group has enabled me relate well with people. It enabled you to understand and respect each other. If maybe you have something that you want to achieve, everyone will know about it, and if you manage to do it, they will all give you respect. So when you are successful, people will start looking up to you for assistance. They can even come to you for solutions to their problems. (R6, a female member of TigiWiyi women group)











I am happy about the group because nowadays my husband respects me. I used to borrow money from him all the time such that it came a point where it frustrated him. But, now that I was able to join the group, I have been able to get my own money and do my own things and he is even proud of me. Even today when I was going to the shamba, he told me to hurry up and prepare to go the group meeting. This has made me happy given that he cared enough to remind me to go to the group. (R5, female member from Kauma Young, YSLA)





I am happy about the group because nowadays my husband respects me. I used to borrow money from him all the time such that it came a point where it frustrated him. But, now that I was able to join the group, I have been able to get my own money and do my own things and he is even proud of me. Even today when I was going to the shamba, he told me to hurry up and prepare to go the group meeting. This has made me happy given that he cared enough to remind me to go to the group. (R5, female member from Kauma Young, YSLA)





There is a big difference since we joined GS&L, we can dress well, we can be presentable, and these days we are almost reaching the standard of teachers in the village. This money has changed our lives and now we are good women. (R4, Lovely sisters, carryover group)
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BANKING ON CHANGE 2

CARE, PLAN & BARCLAYS PARTNERSHIP PROGRAM

VSL MEMBER SURVEY – Baseline Questionnaire 

Complete prior to interview taking place, and confirm status at interview if required

		STATUS OF THE MEMBER


1= STILL MEMBER OF THE GROUP 

2= HAS JOIN ANOTHER VSLA GROUP


3 = NO LONGER MEMBER OF ANY VSLA GROUP BUT STILL IN THE VILLAGE


4= NO LONGER IN THE VILLAGE


5= NO LONGER ALIVE

		┌─┐


└─┘





Statement to be Read Before Interview Begins: Hello. My name is ___________________________. I am working with (NAME OF ORGANIZATION). We are conducting a survey on saving groups and their impact on household livelihood conditions. The information provided by the interviewee is treated as highly confidential and will in no way be disclosed to any third party. Information is only collected for research purposes in order to establish the impact of the BANKING FOR CHANGE program on VSL members. We therefore request you to feel free and provide frank and honest answers without fearing any negative consequences or disclosure. We will only be looking at the collective feedback of ALL the respondents not the individual responses.

Read statement below if member has been selected to take part in a Focus Group Discussion

We would also like you to take part in a Focus Group Discussion with people of the same gender and similar age on [DATE] [TIME] at [LOCATION] to discuss your answers from this interview. Are you happy to take part?

Complete question A prior to interview.

		FGD Participation

A. MEMBER HAS BEEN SELECTED TO TAKE PART IN FGD


1= YES


2 = NO

		┌─┐


└─┘

		IF YES GO TO B BELOW



		B. MEMBER AGREES TO TAKE PART IN FGD

1= YES

2 = NO

		┌─┐


└─┘

		





This interview will take about 1 hour. May I start now?.


		IDENTIFICATION



		GEOGRAPHIC IDENTIFICATION



		QUESTIONNAIRE NUMBER

		/___/___/___/___/



		DISTRICT

		/___/___/



		VILLAGE

		/___/___/___/



		GPS COORDINATE

		



		LONGITUDE

		/___/___/___/./___/___/



		LATITUDE

		/___/___/___/./___/___/





		NAME AND CODE OF THE VSLA GROUP __________________

		/___/___/



		DATE OF CREATION OF THE VSLA GROUP

		/___/___/___/___/

M    M     Y    Y



		​​​​​​​​​​NAME AND CODE OF THE VSLA MEMBER RESPONDENT :


__________________________________



		/___/___/



		NAME OF HOUSEHOLD HEAD________________________




		





		DATE OF INTERVIEW : ________________________

		/___/___/___/___/___/___/

          D    D    M   M    Y     Y



		NAME AND CODE OF THE INTERVIEWER : _______________

		/___/___/



		RESULT OF INTERVIEW :  

1 = COMPLETED; 2 = NOT COMPLETED

		/___/





ENUMERATOR: FILL THE FOLLOWING INFORMATION AFTER COMPLETING THE HOUSEHOLD SECTION AND THE PPI TOOL

		LINE NUMBER OF THE VSL MEMBER IN THE HOUSEHOLD

		/___/___/



		NUMBER OF PERSON LIVING IN THE HOUSEHOLD

		/___/___/



		POVERTY SCORE (FROM THE PPI)

		/___/___/





SECTION 1A: DEMOGRAPHICS OF HOUSEHOLD MEMBERS

		Line Number

		Name

[START WITH THE HEAD OF HOUSEHOLD IN ROW 01]

		Relation to Head of HH

		Sex

		Age

		EDUCATION

		LITERACY

		OCCUPATION



		

		

		

		

		

		5 YEARS & +


CHECK AGE (104), IF LESS THAN 5 YEARS, GO TO NEXT LINE

		5-18 YEARS


CHECK AGE (104), IF MORE THAN 18 YEARS SKIP TO 116

		5 YEARS & +

		5 YEARS & +



		

		

		

		

		

		Did (NAME) ever attend school?


IF NO, SKIP TO 116

		What is the highest level and class (NAME) has achieved)?

		Is (NAME) currently in school?

		What kind of school does (NAME) attend?

		Does (NAME) know how to read and write in English/Arabic or any other local languages?

		What is (NAME) main occupation?



		100

		101

		102

		103

		104

		112

		113

		114

		115

		116

		117



		

		

		

		M         F




		

		YES     NO




		LEVEL      CLASS

		YES      NO

		GOVER. PRIVATE

		YES      NO

		



		01

		

		

		1          2

		┌─┬─┐

└─┴─┘

		1          2


             GO TO 116

		┌─┐   ┌─┐


└─┘   └─┘

		1          2


            GO TO 116

		1           2

		1          2

		



		02

		

		

		1          2

		┌─┬─┐

└─┴─┘

		1          2


             GO TO 116

		┌─┐   ┌─┐


└─┘   └─┘

		1          2


            GO TO 116

		1         2

		1          2

		



		03

		

		

		1          2

		┌─┬─┐

└─┴─┘

		1          2


             GO TO 116

		┌─┐   ┌─┐


└─┘   └─┘

		1          2


            GO TO 116

		1         2

		1          2

		



		04

		

		

		1          2

		┌─┬─┐

└─┴─┘

		1          2


             GO TO 116

		┌─┐   ┌─┐


└─┘   └─┘

		1          2


            GO TO 116

		1         2

		1          2

		



		05

		

		

		1          2

		┌─┬─┐

└─┴─┘

		1          2


             GO TO 116

		┌─┐   ┌─┐


└─┘   └─┘

		1          2


            GO TO 116

		1         2

		1          2

		



		06

		

		

		1          2

		┌─┬─┐

└─┴─┘

		1          2


             GO TO 116

		┌─┐   ┌─┐


└─┘   └─┘

		1          2


            GO TO 116

		1         2

		1          2

		



		07

		

		

		1          2

		┌─┬─┐

└─┴─┘

		1          2


             GO TO 116

		┌─┐   ┌─┐


└─┘   └─┘

		1          2


            GO TO 116

		1         2

		1          2

		





		102

		113

		117



		

		LEVEL

		CLASS

		



		1=HEAD, 2=SPOUSE, 3=SON/DAUGHTER, 4=FATHER/MOTHER, 5=BROTHER/SISTER; 

6=GRAND SON/GRAND DAUGHTER, 7=UNCLE/AUNT, 

8=NOT RELATED,  96=OTHER (SPECIFY)

		1=PRIMARY

		0=KINDERGARTEN, 1=STD1, 2=STD 2 ,…, 7=STD 7

		10 = STUDENT/PRE-SCHOOL, 11 = DOMESTIC WORK (HOUSE WORK) , 12= RETIRED, 13 = NO OCCUPATION, 20 = WORKS ON OWN FARM , 22= AGRICULTURAL WORKER), 30 ANIMAL HUSBANDRY, 31=MILK PRODUCER, 32=PASTORALIST, 33=FISHING, 40= EMPLOYEE (FORMAL SECTOR), 41= EMPLOYEE (INFORMAL SECTOR), 43= CASUAL LABOUR,

50=WORKS IN FAMILY BUSINESS , 51= SELF-EMPLOYED/BUSINESS OWNER, 52=PETTY TRADE, 60=MAKING HANDICRAFTS, 61= PROVIDING SERVICES/REPAIRS, 96 = OTHER (SPECIFY)



		

		2=SECONDARY

		1=FORM 1, 2=FORM 2, …, 5=FORM 5

		



		

		3=COLLEGE/UNIV.

		1 = 1st YEAR, 2 = 2nd YEAR, …, 

		





		Line Number

		Name

[START WITH THE HEAD OF HOUSEHOLD IN ROW 01]

		Relation to Head of HH

		Sex

		Age

		EDUCATION

		LITERACY

		OCCUPATION



		

		

		

		

		

		5 YEARS & +


CHECK AGE (104), IF LESS THAN 5 YEARS, GO TO NEXT LINE

		5-18 YEARS


CHECK AGE (104), IF MORE THAN 18 YEARS SKIP TO 116

		5 YEARS & +

		5 YEARS & +



		

		

		

		

		

		Did (NAME) ever attend school?


IF NO, SKIP TO 116

		What is the highest level and class (NAME) has achieved)?

		Is (NAME) currently in school?

		What kind of school does (NAME) attend?

		Does (NAME) know how to read and write in English/Arabic or any other local languages?

		What is (NAME) main occupation?



		100

		101

		102

		103

		104

		112

		113

		114

		115

		116

		117



		

		

		

		M         F




		

		YES     NO




		LEVEL      CLASS

		YES      NO

		GOVER. PRIVATE

		YES      NO

		



		08

		

		

		1          2

		┌─┬─┐

└─┴─┘

		1          2


             GO TO 116

		┌─┐   ┌─┐


└─┘   └─┘

		1          2


            GO TO 116

		1           2

		1          2

		



		09

		

		

		1          2

		┌─┬─┐

└─┴─┘

		1          2


             GO TO 116

		┌─┐   ┌─┐


└─┘   └─┘

		1          2


            GO TO 116

		1         2

		1          2

		



		10

		

		

		1          2

		┌─┬─┐

└─┴─┘

		1          2


             GO TO 116

		┌─┐   ┌─┐


└─┘   └─┘

		1          2


            GO TO 116

		1         2

		1          2

		



		11

		

		

		1          2

		┌─┬─┐

└─┴─┘

		1          2


             GO TO 116

		┌─┐   ┌─┐


└─┘   └─┘

		1          2


            GO TO 116

		1         2

		1          2

		



		12

		

		

		1          2

		┌─┬─┐

└─┴─┘

		1          2


             GO TO 116

		┌─┐   ┌─┐


└─┘   └─┘

		1          2


            GO TO 116

		1         2

		1          2

		



		13

		

		

		1          2

		┌─┬─┐

└─┴─┘

		1          2


             GO TO 116

		┌─┐   ┌─┐


└─┘   └─┘

		1          2


            GO TO 116

		1         2

		1          2

		



		14

		

		

		1          2

		┌─┬─┐

└─┴─┘

		1          2


             GO TO 116

		┌─┐   ┌─┐


└─┘   └─┘

		1          2


            GO TO 116

		1         2

		1          2

		



		15

		

		

		1          2

		┌─┬─┐

└─┴─┘

		1          2


             GO TO 116

		┌─┐   ┌─┐


└─┘   └─┘

		1          2


            GO TO 116

		1         2

		1          2

		



		16

		

		

		1          2

		┌─┬─┐

└─┴─┘

		1          2


             GO TO 116

		┌─┐   ┌─┐


└─┘   └─┘

		1          2


            GO TO 116

		1         2

		1          2

		



		17

		

		

		1          2

		┌─┬─┐

└─┴─┘

		1          2


             GO TO 116

		┌─┐   ┌─┐


└─┘   └─┘

		1          2


            GO TO 116

		1         2

		1          2

		





SECTION 1 B: SOCIO-DEMOGRAPHIC CHARACTERISTICS OF THE VSL MEMBER

		No

		QUESTIONS

		CODES

		GO TO



		ENUMERATOR: FROM THE HOUSEHOLD ROSTER (SECTION 1A), REPORT THE MEMBER DEMOGRAPHIC INFORMATION AND CONFIRM THIS INFORMATION WITH THE MEMBER



		120

		THE SEX OF THE VSL MEMBER RESPONDANT

REPORT FROM Q103 AND CONFIRM WITH THE MEMBER

		MALE                                                     1


FEMALE                                                 2

		



		121

		AGE OF THE MEMBER

REPORT FROM Q104 AND CONFIRM WITH THE MEMBER

		age  ┌─┬─┐    


          └─┴─┘

		



		122.2

		LITTERACY OF THE MEMBER IN ENGLISH/ARABIC OR ANY OTHER LOCAL LANGUAGES


REPORT FROM Q116 AND CONFIRM WITH THE MEMBER

		YES                                                        1                                                                 


NO                                                          2                                                                                 

		



		124

		HIGHEST LEVEL OF EDUCATION REACHED BY THE MEMBER?

REPORT FROM Q113 AND CONFIRM WITH THE MEMBER 

		NONE                                                     0


PRIMARY                                               1    


SECONDARY                                         2


COLLEGE/UNIVERSITY                        3

		



		124.1

		MAIN OCCUPATION OF THE MEMBER


REPORT FROM Q117 AND CONFIRM WITH THE MEMBER

		STUDENT/PRE-SCHOOL                    10


DOMESTIC WORK                               11 


RETIRED                                              12 


NO OCCUPATION                               13 


WORKS ON OWN FARM                     20 


AGRICULTURAL WORKER                 21 


ANIMAL HUSBANDRY                         30 


MILK PRODUCER                                31 


PASTORALIST                                     32 


FISHING                                               33 


EMPLOYEE (FORMAL SECTOR)        40 


EMPLOYEE (INFORMAL SECTOR)    41


CASUAL LABOUR                                43


WORKS IN FAMILY BUSINESS          50 


SELF-EMPLOYED                                51 


PETTY TRADE                                     52


MAKING HANDICRAFTS                     60 


PROVIDING SERVICES/REPAIRS     61 


OTHER  _________________             96

(SPECIFY)

		



		125

		What is your current marital status?

		SINGLE                                                   1


WIDOW                                                   2


DIVORCED/SEPARATED                      3


MARRIED monogamous                   4


MARRIED polygamous                     5 

		 



		125.1

		When did you join this VSLA group?


ENUMERATOR: RECORD THE MONTH AND YEAR WHEN THE RESPODENT HAS JOIN THE GROUP

		┌─┬─┬─┬─┐


└─┴─┴─┴─┘


                    M     M      Y    Y

		



		125.2

		Before joining this group were you member of any other VSLA group?

		YES                                                        1                                                                 


NO                                                          2                                                                                 

		(126



		125.3

		When did you join a VSLA group for the first time?


ENUMERATOR: RECORD THE MONTH AND YEAR WHEN THE RESPODENT HAS JOIN THE GROUP

		┌─┬─┬─┬─┐


└─┴─┴─┴─┘


                    M     M      Y    Y

		



		125.4

		Are you still member of a VSL group?

		YES                                                        1                                                           


NO                                                          2                                                                            

		( 127



		126

		Now, are you a leader of your VS&L group?

		YES                                                        1                                                                 


NO                                                          2

NOT YET DETERMINED                       8                                                                                 

		



		127

		For what reasons have you decided to abandon your group?




		GROUP LEADERSHIP PROB.              A


INABLE TO SAVE                                  B


COULD NOT ATTEND MEETINGS       C


GROUP EXPELLED ME                        D


NO CONCRETE RESULTS                   E


NOT SATISFIED WITH 


     THE GROUPS                                  F


HUSBAND IS OPPOSED                     G


CONFLICT INSIDE THE GROUP         H


SHARE VALUE TOO SMALL                 I


OTHER ___________________          X


(SPECIFY)

		





SECTION 2: ACCESS TO FINANCIAL SERVICES

ENUMERATOR READ OUT: Now I would like to ask you about loans that you personally have taken out. We want to remind you that we are not connected to the government, banks or loan officers in any way. We want to ask about these loans that you have personally taken for research purposes only. Please be reminded we are not interested in loans taken by other members of your household.


		No.

		QUESTIONS

		CODES

		GO TO



		200

		During the last 12 months, did you contract any loan?

		YES                                                        1                                                                 


NO                                                          2                                                                                 

		( 205.1



		200.1

		How many loans did you contract?




		┌─┬─┐             

└─┴─┘

		





FOR EVERY LOAN CONTRACTED DURING THE LAST 12 MONTHS, SPECIFY THE SOURCE OF THE LOAN, THE AMOUNT, THE UTILIZATION

		LOAN NB

		From whom did you contract the loan during the last 12 months?

		What was the amount (in LOCAL CURRENCY – eg. Tsh) of the loan you  contracted during the last 12 months?


SPECIFY THE AMOUNT IN LOCAL CURRENCY

		What did you mainly use the loan(s) for?



		

		201

		202

		205



		1

		

		┌─┬─┬─┬─┬─┐


└─┴─┴─┴─┴─┘

		



		2

		

		┌─┬─┬─┬─┬─┐


└─┴─┴─┴─┴─┘

		



		3

		

		┌─┬─┬─┬─┬─┐


└─┴─┴─┴─┴─┘

		



		4

		

		┌─┬─┬─┬─┬─┐


└─┴─┴─┴─┴─┘

		





		CODES



		201

		205



		1 = PRIVATE BANK                                                2 = GOVERNMENT BANK       


3 = MONEY-LENDER/ SHOP KEEPER                 4 = SELF-HELP GROUP    


5 = FAMILY/ FRIEND/ NEIGHBOR                         


6 = MICRO-FINANCE INSTITUTION                      7 = COOPERATIVE                                                 8 = WHOLE-SALE/ CROP BUYER                        96 = OTHER (SPECIFY)

		1= HOUSING                   2= BUSINESS CAPITAL (IGA)                


3=LIVESTOCK                4 = BOUGHT LAND/FARM                          


5= BOUGHT UTENSILS/FURNITURES     


6= CHILDREN’S SCHOOL FEES               



7= BOUGHT FOOD         8= MEDICAL EXPENSES                           


9=CLOTHING                  10=FUNERAL


11=AGRI. INPUT/SEED   96=OTHER (SPECIFY)





		No.

		QUESTIONS

		CODES

		GO TO



		205.1

		Before taking a loan what are the things that you consider?


ENUMERATOR: RECORD ALL MENTIONED 



		THE COST/INTERREST RATE                  A


WHEN DO I NEED TO PAY                        B


HOW WILL I PAY                                        C


WHAT WILL HAPPEN IF I DON’T PAY      D


ADMINISTRATIVE PROCEDURES            E COLLATERAL                                              F


REPUTATION OF THE LENDER               G


LENGTH OF THE GRACE PERIOD           H                                  


OTHER _________________                     X

(SPECIFY)

DON’T KNOW                                              Z

		



		205.2

		Suppose you need to borrow Rs. 500,000. two people offer you a loan. One loan requires you to pay back Rs. 600,000 in one month. the second loan requires you to pay back in one month Rs. 500,000 plus 15% interest. Which loan represents a better deal for you?

		LOAN ONE                                                  1

LOAN TWO                                                  2


DON’T KNOW                                              8




		





		No.

		QUESTIONS

		CODES

		GO TO



		205.1

		Apart from you, how many of your household members are currently member of a VSL group?


ENUMERATOR: IF NO MEMBER WRITE 0 IN THE BOX

		┌─┐    


└─┘

		



		206

		Are you currently engaged in any small business activity?



		YES                                                        1                                                                 


NO                                                          2                                                                                 

		( 214



		206.1

		In how many small business activities are you currently engaged ?

		┌─┬─┐    


└─┴─┘

		





FOR EVERY INCOME GENERATING ACTIVITY OVER THE PAST 12 MONTHS, LIST THE AMOUNT INVESTED IN THE ACTIVITY AND THE REVENUE PRODUCED BY THE ACTIVITY

		207. ACTIVITY

		208. How much money did you invest in order to start your [ACTIVITY]?




		209. Have you invested any additional money into [ACTIVITY] during the last 12 months. 

		209.1. How much money did you invest into [ACTIVITY] during the last 12 months?

		210. Did you realize any profit through [ACTIVITY] during the last 12 months? Profit is business cash that exceeds corresponding business costs.



		207

		208

		209

		209.1

		210



		

		

		YES            NO

		

		YES            NO



		┌─┬─┐


└─┴─┘

		┌─┬─┬─┬─┬─┐


└─┴─┴─┴─┴─┘

		

 1                 2               


             GO TO 210

		┌─┬─┬─┬─┬─┐


└─┴─┴─┴─┴─┘

		1                 2



		┌─┬─┐


└─┴─┘

		┌─┬─┬─┬─┬─┐


└─┴─┴─┴─┴─┘

		

 1                 2               


             GO TO 210

		┌─┬─┬─┬─┬─┐


└─┴─┴─┴─┴─┘

		1                 2



		┌─┬─┐


└─┴─┘

		┌─┬─┬─┬─┬─┐


└─┴─┴─┴─┴─┘

		

 1                 2               


             GO TO 210

		┌─┬─┬─┬─┬─┐


└─┴─┴─┴─┴─┘

		1                 2



		┌─┬─┐


└─┴─┘

		┌─┬─┬─┬─┬─┐


└─┴─┴─┴─┴─┘

		

 1                 2               


             GO TO 210

		┌─┬─┬─┬─┬─┐


└─┴─┴─┴─┴─┘

		1                 2





		CODES



		207

		208 & 209.1



		COMMERCIAL

11 = Milk Vendor


12 = Selling Vegetables


13 = Selling Fish


14 = Cooked Food selling 


15 = Hiring Bicycles


16 = Shop kiosk


17 = Market stalls 


18= Public Phone

		AGRI PRODUCTION

21 = Tree nursery


22 = Producing Cereals

23 = Live stocking

24 = Fishing

25 = Horticulture


26=Producing vegetables

		FOOD PROCESSING

31 = Making Soap


32 = Local Brewing


33 =  Making Juice & Fruits products


34 = Dry/pilled potatoes

35 = Drying Vegetables

		MANUFACTURE/SERVICES


41 = Tailoring


42 = Sewing


43 = Hair Dressing


44 = Making /Selling Ornaments


45= Transportation

96 = OTHER (SPECIFY)

		DON’T KNOW = 99998





		No

		QUESTIONS

		CODES

		GO TO



		211

		Do you keep a written record of your business transactions?

		YES                                                1


NO                                                  2                                    

		( 212



		211.1

		What kind of transactions do you record?


ENUMERATOR: RECORD ALL MENTIONED

		SALES                                                     A

GOODS/RAW MATERIALS                    B                                                

INCOME                                                  C


EXPENDITURES                                    D


OTHER _____________________         X


                            (SPECIFY)

		



		211.2

		With what frequency do you record your business transactions?

		DAILY                                                      1         


WEEKLY                                                  2


MONTHLY                                                3


OTHER ______________________        6


(SPECIFY)

		



		212

		Do you have a written budget for your business?

		YES                                                          1


NO                                                           2

		





		No

		QUESTIONS

		CODES

		GO TO



		213.1

		What are the elements that you consider while setting a price for the good that you sell?

ENUMERATOR: RECORD ALL MENTIONED

		COST OF RAW MATERIAL                  A

TRANSPORTATION                             B


PAID LABOR                                         C


MY TIME/LABOR                                  D


MARKET PRICE                                    E


COST OF RAW MATERIAL                  F


OTHER ________________________ X


(SPECIFY)

		



		214

		Before engaging in a business what are the things you consider?


ENUMERATOR: RECORD ALL MENTIONED 



		THE INVESTMENTS YOU HAVE TO MAKE  


           TO START AND RUN YOUR BUSINESS      A


HOW MANY PEOPLE WANT TO BUY 


             YOUR SERVICE/ GOOD                              B


HOW MANY OTHER BUSINESSES IN YOUR 

           AREA OFFER THE SAME SERVICE/


           GOOD                                                             C


HOW MUCH MONEY YOU CAN EARN 

             THROUGH THAT BUSINESS                      D


AVAILABILITY OF CREDIT                                       E


HAVING ENOUGH FRIENDS/RELATIVES 


              THAT CAN HELP YOU TO RUN 


              THE BUSINESS                                           F


MY SKILL/PASSION                                                 G


KNOWING SOMEONE WHO HAS BEEN SUCCESSFUL WITH THE SAME BUSINESS          H


OTHER ________________________             X


                        (SPECIFY)

		 



		214.1

		Now I would like to ask you some questions about numbers again: 


If you buy tomatoes for Rs. 450 and then sell them in the market for Rs. 670 what’s your income for the day? 

IF DON’T KNOW WRITE 98 IN THE BOX.

		┌─┬─┬─┬─┬─┐


└─┴─┴─┴─┴─┘

		





Now I would like to ask you some questions about your personal savings. In which ways are you currently saving your money? Can you provide for each saving mechanism the total amount you currently have in your account.

		215. In which ways are you currently saving your money?

ENUMERATOR REFER TO THE CODE BELOW THE TABLE. IF OTHER SAVING MECHANISM MENTIONNED, PLEASE SPECIFY IT IN THE BOX

		216. What is the total amount in [local currency] you currently have in this account?

ENUMERATOR WRITE THE AMOUNT IN LOCAL CURRENCY



		┌─┬─┐


└─┴─┘

		┌─┬─┬─┬─┬─┐


└─┴─┴─┴─┴─┘



		┌─┬─┐


└─┴─┘

		┌─┬─┬─┬─┬─┐


└─┴─┴─┴─┴─┘



		┌─┬─┐


└─┴─┘

		┌─┬─┬─┬─┬─┐


└─┴─┴─┴─┴─┘



		┌─┬─┐


└─┴─┘

		┌─┬─┬─┬─┬─┐


└─┴─┴─┴─┴─┘



		┌─┬─┐


└─┴─┘

		┌─┬─┬─┬─┬─┐


└─┴─┴─┴─┴─┘



		CODE 215



		1= PRIVATE BANK, 2=GOVERNMENT BANK, 3=MICRO FINANCE INSTITUTION, 4=VSLA, 5=ROSCA, 6=SELF-HELP GROUP, 7=SACCO, 8= KEEP WITH RELATIVE/FAMILLY, 9=IN THE HOUSE, 10= FARMER ASSOCIATION, 11= COOPERATIVE, 12=KEEP WITH LOCAL TRADERS 96= OTHER (SPECIFY)





ENUMERATOR READ OUT: Now I would like to talk with you about the overall financial situation as your household currently experiences it.


		No

		QUESTIONS

		CODES

		GO TO



		217

		How often did you worry about money in the last 30 days, would you say: constantly, frequently, rarely or never? 




		YES – CONSTANTLY                             1

YES, FREQUENTLY                                2

RARELY                                                   3 

NO, NEVER                                              4 

		



		218

		How will you describe the ability of your household to cope with cope with ordinary bills and daily consumer items in the past 30 days? Would you say: that your household had lot of problems to cope with,  your household were somehow able to cope with or your household had no problem at all.

		MY HOUSEHOLD HAD A LOT OF 

        PROBLEMS                                     1

MY HOUSEHOLD WERE 


      SOMEHOW ABLE TO COPE             2

MY HOUSEHOLD HAD NO 

       DIFFICULTY TO COPE                    3

		





SECTION 3A: HOUSING

		No

		QUESTIONS

		CODES

		GO TO



		300

		How many rooms are used for sleeping in your household?

		┌─┬─┐    


└─┴─┘

		



		300.1

		What is the main source of energy you use to light your house?




		WIRE ELECTRICITY                               1

GENERATOR ELECTRICITY                  2

SOLAR ELECTRICITY                             3


CANDLE                                                   4

WOOD                                                      5

KEROSENE LANTERN                            6

OTHER ________________                  96

                      (SPECIFY)

		



		300.2

		What is the main source of energy you use for cooking?




		WOOD                                                    1


CHARCOAL                                            2


KEROSENE                                            3


GAS                                                        4


ELECTRICITY                                        5

OTHER ________________                  6

                      (SPECIFY)

		



		300.3

		Do you or someone living in this household own this dwelling?

		YES                                                          1


NO                                                            2                                       

		( 301



		300.4

		Does your household rent this dwelling?

		YES                                                          1


NO                                                            2                                       

		( 301



		300.5

		How much did your household pay for the rent during the last month?

ENUMERATOR: WRITE THE AMOUNT IN LOCAL CURRENCY – IF NOTHING WAS PAID WRITE 0 IN THE BOX.

		┌─┬─┬─┬─┬─┐ └─┴─┴─┴─┴─┘



		



		300.6

		Have you personally contributed to the rent during the last month?

		YES                                                          1


NO                                                            2                                       

		( 301



		300.7

		How much have you personally contributed to the rent during the last month?

		┌─┬─┬─┬─┬─┐ └─┴─┴─┴─┴─┘



		



		301

		Have you personally paid for any improvement to your house in the past 12 months?

		YES                                                1


NO                                                  2                                       

		( 302.1



		302

		How much did the improvements cost?


PROVIDE THE AMOUNT IN LOCAL CURRENCY. IF DON’T KNOW WRITE 99998 IN THE BOX

		┌─┬─┬─┬─┬─┐ └─┴─┴─┴─┴─┘



		





		No

		QUESTIONS

		CODES

		GO TO



		302.1

		What kind of house improvement did you pay  for during the past 12 months?

ENUMERATOR: RECORD ALL MENTIONED 



		ROOF                                                       A


IMPROVE FLOOR                                   B


CEMENT PLASTERING WALL               C


LATRINE/TOILET                                    D


NEW DOORS/WINDOWS                       E


ADDITIONAL ROOMS                             F


OTHER ________________________   X


(SPECIFY)




		



		302.2

		What kind of toilet facility do members of your household usually use?

		FLUSH TOILET                                        1 


COVERED PIT LATRINE                         2


UNCOVER PIT LATRINE                         3


COMPOSTING TOILET                           4


NO FACILITY/BUSH                                5


OTHER ______________________       6


(SPECIFY)

		( 303



		302.3

		Do you share this toilet facility with other households?

		YES . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1


NO . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . 2

		



		303

		ENUMERATOR: NOTE THE PRINCIPAL MATERIAL OF THE EXTERIOR WALLS OF THE MAIN HOUSE




		MODERN. BURNT FACE BRICK            1


CEMENT BLOCKS                                   2


TRAD. BURNT BRICKS                           3


STONE                                                     4


WOOD/MUD                                             5


TIN MATERIAL                                         6


OTHER ________________                  96


                      (SPECIFY)

		



		304

		ENUMERATOR: NOTE THE PRINCIPAL MATERIAL OF THE ROOF OF THE MAIN HOUSE 

		CEMENT                                                 1


TILES/ASBESTOS                                  2


IRON SHEETS                                        3                             


GRASS                                                    4                       


OTHER ________________                   6  


                       (SPECIFY)

		



		305

		ENUMERATOR: NOTE THE PRINCIPAL MATERIAL OF THE FLOOR OF THE MAIN HOUSE

		CERAMIC TILE                                       1


WOOD                                                     2


CEMENT                                                 3


SAND                                                      4


SOIL                                                        5


OTHER ______________________      6


(SPECIFY)




		





SECTION 3B: DOMESTIC AND AGRICULTURAL EQUIPMENT

OWNED BY THE HOUSEHOLD 

		No

		QUESTION

		CODE

		GO TO



		311

		How many acres of agricultural land do you own?

ENUMERATOR CIRCLE THE CODE OF THE UNIT AND SPECIFY THE VALUE.



		1.     |___|___|___ |.|___|___|  Acres   OR

2.     |___|___|___ |.|___|___|  Hectares OR

3.     |___|___|___ |.|___|___|  Other Unit (SPECIFY) 


________________



		





		N°

		Type of Asset

		How many [item] do belong to you personally and not to any other member of your household?

IF DOES NOT OWN WRITE 0

		How many [item] are owned by other members of your household?



		311.1

		312

		313

		314



		1

		LIVESTOCK

		



		1.1

		Cattle

		

		



		1.4

		Sheep

		

		



		1.5

		Goats

		

		



		1.6

		Pig

		

		



		1.7

		Chicken/Poultry

		

		



		2

		KITCHEN WARE

		

		



		2.1

		Pots and pans

		

		



		2.2

		Bucket

		

		



		2.3

		Drying rack/ cupboard

		

		



		2.4

		Pressure Cooker

		

		



		2.5

		Stove (e.g. electric/ gas/ charcoal)

		

		



		3

		MEANS OF TRANSPORTATION

		



		3.1

		Car

		

		



		3.2

		Motorcycle

		

		



		3.3

		Bicycle

		

		



		3.4

		Ox – cart

		

		



		4

		ELECTRONICS

		



		4.1

		Radio

		

		



		4.2

		Television 

		

		



		4.3

		Cell phone

		

		



		5

		AGRICULTURAL MATERIAL

		



		5.1

		Tractor

		

		



		5.2

		Hoe

		

		



		5.3

		Plough (ox drawn/ hand drawn)

		

		



		5.4

		Irrigation pump 

		

		



		5.5

		Wheelbarrows

		

		



		6

		OTHER GOODS

		



		6.1

		Mattress

		

		



		6.2

		Bed

		

		



		6.3

		Sofa Dining set

		

		



		6.4

		Solar Panel

		

		



		6.5

		Jewellery 

		

		





SECTION 4: INVESTMENT AND EXPENSES

		No

		QUESTION

		CODE

		GO TO



		400

		During the 12 last months, did you personally purchase any assets?




		YES                                                        1                                                                 


NO                                                          2                                                                                 

		( 401





Have you purchased any of the following assets?

		TYPE OF ASSET

		Did you purchase (asset) during the last 12 months? 



		400.1

		400.2



		

		YES

		NO



		LIVESTOCK                                  

		1

		2






		MEANS OF TRANSPORTATION 

		1

		2






		ELECTRONICS

		1

		2






		AGRICULTURAL TOOLS/MATERIALS AND EQUIPMENT       

		1

		2






		LAND                                            

		1

		2






		JEWELRY                                    

		1

		2






		HOUSEHOLD FURNITURE    

		1

		2






		MOBILE PHONE                     

		1

		2






		KITCHEN WARE                    

		1

		2






		OTHER __________________


                          (SPECIFY)

		1

		2








		No

		QUESTION

		CODE

		GO TO



		401

		Was at least one of these assets purchased to generate revenue/income? 

		YES                                                        1                                                                 


NO                                                          2                                                                                 

		



		402

		In the last 12 months have you hired any labour, for household, agriculture or business reasons?

		YES                                                        1                                                                 


NO                                                          2                                                                                 

		



		403

		During the last 12 months did you make any expenses on education for yourself? 

		YES                                                        1                                                                 


NO                                                          2                                                                               

		(403.2





		No

		QUESTION

		CODE

		GO TO



		403.1

		How much did you spent on education for yourself during the last 12 months?


ENUMERATOR: WRITE THE TOTAL AMOUNT IN LOCAL CURRENCY. IF DON’T KNOW WRITE 99998 IN THE BOX

		┌─┬─┬─┬─┬─┐


└─┴─┴─┴─┴─┘ 


        

		



		403.2

		During the last 12 months did you personally make any expenses on education on behalf of other family members?

		YES                                                        1                                                                 


NO                                                          2                                                                                 

		( 406



		404

		What kind of educational expenses did you make on behalf of other family members during the last 12 months?

ENUMERATOR: RECORD ALL MENTIONED 



		SCHOOL FEES                                     A


UNIFORMS                                            B 


BOOKS                                                  C


TRANSPORT                                        D


SCHOOL KIT                                         E


ACCOMODATION                                 F


OTHER ________________                 X


                       (SPECIFY)

		



		405

		How much did you spend on education for other family members during the last 12 months?


ENUMERATOR: WRITE THE TOTAL AMOUNT IN LOCAL CURRENCY. IF DON’T KNOW WRITE 99998 IN THE BOX

		┌─┬─┬─┬─┬─┐


└─┴─┴─┴─┴─┘ 


        

		



		406

		During the last 12 months, did you make any medical expenses for yourself?

		YES                                                       1                                                                 


NO                                                         2                                                                                 

		( 406.2



		406.1

		How much did you spend on medical expenses during the last 12 months for yourself?


ENUMERATOR: WRITE THE TOTAL AMOUNT IN LOCAL CURRENCY. IF DON’T KNOW WRITE 99998 IN THE BOX

		┌─┬─┬─┬─┬─┐


└─┴─┴─┴─┴─┘ 


        

		



		406.2

		During the last 12 months, did you personally make any medical expenses on behalf of other family members?

		YES                                                       1                                                                 


NO                                                         2                                                                                 

		( 408



		407

		How much did you spend in medical expenses during the last 12 months?


ENUMERATOR: WRITE THE TOTAL AMOUNT IN LOCAL CURRENCY. IF DON’T KNOW WRITE 99998 IN THE BOX

		┌─┬─┬─┬─┬─┐


└─┴─┴─┴─┴─┘ 


        

		



		407.1

		In the last 6 month were any of your household member unable to access health care services due to lack of money?

		YES                                                        1


NO                                                      2

		( 408



		407.2

		How many of your household members were unable to access healthcare services during the 6 months due to lack of money?

		┌─┬─┐


└─┴─┘

		



		408

		How much did you spend on clothing for yourself during the last 12 months?


ENUMERATOR: WRITE THE TOTAL AMOUNT IN LOCAL CURRENCY. IF NO EXPENDITURE WRITE 0, IF DON’T KNOW THE AMOUNT WRITE 99998 IN THE BOX

		┌─┬─┬─┬─┬─┐


└─┴─┴─┴─┴─┘ 


        

		



		409

		During the last 12 months, how much did you spend in clothing for other family members?


ENUMERATOR: WRITE THE TOTAL AMOUNT IN LOCAL CURRENCY. IF NO EXPENDITURE WRITE 0, IF DON’T KNOW THE AMOUNT WRITE 99998 IN THE BOX

		┌─┬─┬─┬─┬─┐


└─┴─┴─┴─┴─┘ 


        

		



		411

		During the last 12 months have you personally spent any money on special events e.g. funerals, births, weddings, etc. 

		YES                                                        1 

NO                                                          2

		( 500



		412

		How much did you spend in special events for household members during the last 12 months?


ENUMERATOR: WRITE THE TOTAL AMOUNT IN LOCAL CURRENCY. IF DON’T KNOW WRITE 99998 IN THE BOX

		┌─┬─┬─┬─┬─┐


└─┴─┴─┴─┴─┘ 




		





SECTION 5: CONSUMPTION AND AGRICULTURAL PRODUCTION

		N°

		QUESTION

		CODE

		GO TO



		500




		Was yesterday a special event in your household (for example, a baptism, funeral, marriage, special ceremony or party, etc.)?

		YES                                                     1


NO                                                       2

		(503



		501

		How many meals were served in your household the day before the special event?

		┌─┐


└─┘

		



		 502 

		What was the composition of the meals, did they  include the following?

· milk


· cereal (corn, millet, sorghum, rice, etc.)

· meat, poultry, fish


· vegetables


· fruits


· beans

· groundnuts

		MILK


CEREALES


MEAT


VEGETABLE


FRUIT


BEANS


GROUNDNUTS

		YES


1


1


1


1


1


1


1

		NO


2


2


2


2


2


2


2

		

      507



		503



		How many meals were served in your household yesterday?

		┌─┐


└─┘

		



		504

		What was the composition of the meals, did it include the following? 


· milk


· cereal (corn, millet, sorghum, rice, etc.)


· meat, poultry, fish


· vegetables


· fruits


· beans


· groundnuts

		MILK


CEREALES


MEAT


VEGETABLE


FRUIT


BEANS


GROUNDNUT

		YES


1


1


1


1


1


1


1

		NO


2


2


2


2


2


2


2

		



		507

		In the last 6 months, was there at least one day in which your household didn’t have food at all for the full day? 

		YES                                                      1


NO                                                        2

		(509



		508




		In the last 6 months, how many days were there in which your household did not have food at all for the full day? 




		┌─┬─┐


└─┴─┘




		



		509

		Did you produce enough (cereal and other agricultural products) during the previous harvest (harvest 2011/12) to cover the food need of your household members until the current harvest? 

		YES                                                      1


NO                                                        2

DO NOT PRODUCE                             8

		(509.2

(510



		509.1

		How many months did your last cereal production (production of 2011/12) cover the food needs for your household members? 

		┌─┬─┐


└─┴─┘

		



		509.2

		Was the year considered a good, average or bad harvest? 

		GOOD                                                  1


AVERAGE                                            2


BAD                                                      3

		(510


(510



		509.3

		What was the a reason for the bad harvest?


ENUMERATOR: RECORD ALL MENTIONED 



		DROUGHT                                           A


FLOODING                                          B


LOCUST                                              C


OTHER  _____________________    X


(SPECIFY)

		



		510

		Have you already harvested your main crop for this year?

		YES                                                       1


NO                                                         2


CROP ALREADY FAILED                    3


I DID NOT PLANT ANY CROP            4               

		(600

(600


(600



		511

		How many weeks ago did you harvest your main crop for this year?


IF LESS THAN A WEEK, WRITE 00 IN THE BOX

		┌─┬─┐


└─┴─┘




		



		511.2

		In the last two years, do you think the quantity and quality of your meals has significantly improved, slightly improved, stayed the same, slightly worsen or significantly worsen?

		SIGNIFI IMPROVED                          1          


SLIGHTLY IMPROVED                      2


STAYED THE SAME                          3


SLIGHTLY WORSEN                         4


SIGNIFI. WORSEN                            5

		( 513



		512

		To what do you attribute this change?




		VSLA                                                  A


DECREASE RAIN FALL                    B


FLOODING                                        C


GOV. FOOD PROGRAM                   D


NGO AGRICULT PROGRAM            E


OTHER ________________             X 


                       (SPECIFY)

		



		513

		In the last two years do you think your revenue has significantly increased, slightly increased, stayed the same, slightly diminished or significantly diminished?

		SIGNIFI IMPROVED                          1          


SLIGHTLY IMPROVED                      2


STAYED THE SAME                          3


SLIGHTLY WORSEN                         4


SIGNIFI. WORSEN                            5

		( 515



		514

		To what do you attribute this change?




		VSLA                                                  A


ACCESS TO LAON FROM    


           FINANCIAL INSTITUTIONS   B


ACCESS TO MONEY FROM       


            FAMILLY/RELATIVE             C


GOV. SUPPORT PROGRAM            D


OTHER _________________           X


(SPECIFY)

		



		515

		In the last two years, would you say that the access to education of your household children has strongly improved, slightly improved, stayed the same, slightly worsen or strongly worsen?

		SIGNIFI IMPROVED                          1          


SLIGHTLY IMPROVED                      2


STAYED THE SAME                          3


SLIGHTLY WORSEN                         4


SIGNIFI. WORSEN                            5

		( 517



		516

		To what do you attribute this change?

		VSLA                                                  A


ACCESS TO LAON FROM    


         FINANCIAL INSTITUTIONS     B


ACCESS TO MONEY FROM      


          FAMILLY/RELATIVE               C


GOV. SUPPORT PROGRAM            D


NGO EDUCATION PROGRAM         E


OTHER __________________         X


(SPECIFY)

		





		517

		In the last two years, do you think the access to health care system of your household members has strongly improved, slightly improved, stayed the same, slightly worsen or strongly worsen?

		SIGNIFI IMPROVED                      1          


SLIGHTLY IMPROVED                  2


STAYED THE SAME                      3


SLIGHTLY WORSEN                     4


SIGNIFI. WORSEN                        5

		( 600



		518

		To what do you attribute this change?




		VSLA                                              A


ACCESS TO LAON FROM       FINANCIAL INSTITUTIONS          B


FAMILY INSURANCE POLICY      C


GOV. SUPPORT PROGRAM        D


NGO HEALTH PROGRAM            E


AVAILABILITY OF MEDICAL                          FACILTIES                                     F


OTHER __________________      X


                        (SPECIFY)

		





SECTION 6: CIVIL SOCIETY, POLITICAL PARTICIPATION & CHILD RIGHT

		No

		QUESTIONS

		CODES

		GO TO



		600


  

		Apart from the VS&L group, are you a member of any community based associations, network, political party, religious association?

		YES                                                 1                                                                 


NO                                                   2                                                                                 

		( 602





Now, we’re going to ask you some questions about each of these groups of which you are a member

		What is the name of the associations/network?

		What kind of organization is it?

		How long have you been a member?


SPECIFY THE NUMBER OF YEARS. IF LESS THAN ONE YEAR PUT 00

		Are you a board member or hold a leadership position?



		601.1

		601.2

		601.3

		601.4



		

		

		

		YES     NO



		

		

		┌─┬─┐


└─┴─┘

		1         2



		

		

		┌─┬─┐


└─┴─┘

		1         2



		

		

		┌─┬─┐


└─┴─┘

		1         2



		

		

		┌─┬─┐


└─┴─┘

		1         2



		

		

		┌─┬─┐


└─┴─┘

		1         2





		601.2



		1= POLITICAL PARTY, 2= RELIGIOUS, 3=FARMER ASSOCIATION, 4=SCHOOL ASSOCIATION, 5=HEALTH CLUB, 6=YOUNG MOTHER CLUB, [ADAPT THE LIST TO THE LOCAL CONTEXT] 96=OTHER (SPECIFY)





		No

		QUESTION

		CODE

		GO TO



		602

		Did you vote in the last election (local, parliamentary or presidential) in [2006]?

		YES                                                        1                                                                 


NO                                                          2                                                                                 

		( 605



		603

		Who decided for who you should vote for in the last election?




		MYSELF                                                 1


MY SPOUSE                                          2


VILLAGE CHIEF                                     3


THE PARTY                                            4


OTHER ______________________      6


                          (SPECIFY)

		



		605

		Do you plan to run for office in the next local government elections (SPECIFY THE YEAR FOR YOUR COUNTRY Eg. 2010)?

		YES                                                        1                                                                 


NO                                                          2                                                                                 

		



		606

		In the last 12 months, have you expressed your opinion in a public meeting (other than VS&L regular meetings)?

		YES                                                       1                                                                 


NO                                                         2                                                                                 

		



		607




		During the past 12 months, have you been part of any community-effort to settle quarrels/ argues between members of your community?

		YES                                                         1


NO                                                          2


NO QUARRELS/ ARGUES HAVE          3


HAPPENED IN COMMUNITY 




		





		No

		QUESTION

		CODE

		GO TO



		608

		In your opinion do children have specific rights?

		YES                                                       1                                                                 


NO                                                         2                                                                                 

		( 700



		609

		What specific rights are you aware of?

ENUMERATOR: RECORD ALL MENTIONED 



		RIGHT TO EDUCATION                    A


HEALTH                                             B


FOOD                                                 C


PROTECTION                                    D


TO BE HEARD                                    E


TO AN IDENTITY                                F


ASSOCIATION                                   G


PARTICIPATION                                H


TO PLAY                                              I


OTHER  ____________________    X


(SPECIFY)


DON’T KNOW                                    Z

		



		610

		Have you discussed any of these rights with your family during the last 12 months?

		YES                                                       1                                                                 


NO                                                         2                                                                                 

		





SECTION 7: SELF IMAGE/CONFIDENCE & SOCIAL POSITION

On a scale from 1-4, with 1 =I strongly disagree; 2=I somehow disagree; 3= I somehow agree; 

4= I strongly agree. Please rate the following statements:

		 No.

		700. STATEMENTS 

		SCORE / 4



		 MEMBER’S SELF ESTEEM



		1

		I can resolve problems on my own

		┌─┐


└─┘



		2

		If somebody opposes me, usually I can find a way to get what I want

		┌─┐


└─┘



		3

		I always find some way to deal with problems that confront me

		┌─┐


└─┘



		4

		I can influence my spouse’s decision making

[IF NOT MARRIED PUT 8]

		┌─┐


└─┘



		5

		I can take action to improve my life

		┌─┐


└─┘



		6

		I can influence important decisions in my community

		┌─┐


└─┘



		7

		I am confident to speak in community meetings

		┌─┐


└─┘



		701. MEMBERS’ PERCEPTION OF THEIR SOCIAL POSITION



		8

		My spouse shows me respect

[IF NOT MARRIED PUT 8]

		┌─┐


└─┘



		9

		My spouse values my role in the household

[IF NOT MARRIED PUT 8]

		┌─┐


└─┘



		10




		Other members of the extended family show me respect

		┌─┐


└─┘



		11




		People in the community ask and value my opinion

		┌─┐


└─┘



		12

		People in the community respect me

		┌─┐


└─┘





SECTION 8: HOUSEHOLD DECISION MAKING

		No

		QUESTION

		CODE

		GO TO



		801

		In general, who in your household decides about the household financial expenses allocation?

		ME                                                           1


MY SPOUSE                                           2

ME AND MY SPOUSE                            3


MY PARENTS                                         4


OTHER______________________       6


                          (SPECIFY)

		



		802

		Can you use freely the income from your IGA without anybody else’s permission?




		YES                                                        1                                                                 


NO                                                          2

DO NOT CONDUCT IGA                       8                                                                                 

		



		803

		Can you use freely the production from your field without anybody else’s permission?



		YES                                                         1                                                                 


NO                                                           2

DO NOT PRODUCE                               8


                                                                                 

		





For each of the items below, please tell us if you believe your contribution (to decision making, to costs) is high, moderate, small, or nonexistent?


		ITEM 

		CONTRIBUTION DECISIONS 


1 = none, 2=small, 3=moderate, 4 =high 

		CONTRIBUTION EXPENSES

1 = none, 2=small, 3=moderate, 4 =high 



		806

		807

		808



		1. Household children’s schooling 




		1               2               3               4

              

		1               2               3               4

             



		2. Health of household members



		1               2               3               4  

           

		1               2               3               4 

            



		3. Food for household members



		1               2               3               4

              

		1               2               3               4

              



		4. Housing, including house repair, acquisition of new land, etc.



		1               2               3               4

             

		1               2               3               4

              



		5. Household equipment for domestic and productive goods 

		1               2               3               4


          

		1               2               3               4
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Annex 3: Interview Guide for Endline Focus Group Discussions



		

		Questions

		Purpose



		Introductory Questions 

		Welcome to the Group: Introduce yourself to the group. 

· your name

· the organization you work for, 

· what would you like to discuss with the group today (adapt as appropriate for your audience):



“We are conducting this focus group discussion today to get your views on the Banking on Change project. When we say “the Banking on Change project” we mean all of the following that apply to you:



· Your membership and financial transactions within the group

· Any trainings you have taken part in as a result of your membership of the group

· If your group has opened a bank account

· If you are a member of a group or network as a result of your membership in the group



We will ask you a series of questions, to which there are no right or wrong answers, we just want you to share your honest views with us. We want to get a wide range of views, so please speak up, even if you disagree with what others have said. We will be recording the discussion, and will ask for your names, and group name, but if we use your information we will make sure it is anonymous. Some of you may have interesting stories we want to share with others, but before those decisions are made we will come back to you and ask your permission.” 



· Emphasize the fact that you are here just to learn. Not to give out any help such as loans or other project activities.  



Also, collect the group consent form (annex 1)



Ensure profile sheets are filled in



		The purpose of this group discussion is to get an idea how participants have benefitted or otherwise from being part of the Banking on Change initiative. The sections are similar to those found in the endline quantitative survey, but the focus is not to collect quantitative data, rather to understand the reasons and motivations behind this data. Specifically it is an opportunity to understand the contribution membership of a group may have made to changes in their lives. This could be a positive or negative change, or no change at all, but it is important to capture all views. 



If the sampling has been done correctly, then your group should share a similar characteristic, likely age and gender. The questions should therefore be delivered taking this into account. For example, if they are a young group asking about education, or their parents would make more sense, than maybe their spouse or household expenses. 







		Household  Profile

		In what ways has your household changed, if at all since you joined a BoC savings group?



Why do you think these things have changed/haven’t changed?

		This is a generic question to establish what changes have taken place in the member’s household since the baseline. If they were not in the baseline survey, then this will provide detail on their situation when they joined the group. Note however, the first question is largely covered by the quantitative survey, so the primary purpose of this question is to understand why these changes took place, and ascertain any contribution from BoC. If answers are covering questions that are to be asked in later sections, the facilitator should politely move the discussion on. 



The facilitator should focus on the following:

· Type & size of house

· Members in/out of education or employment since baseline

· Type of employment

· Household size

· Total household income



The second question helps in ascertaining if they cite the BoCprogramme, either directly or indirectly, as contributing to those changes. They facilitator should be careful in not directing them to cite BoC in their answer. It might be necessary to follow up answers by asking if there were any other reasons why these changes might have taken place. 



		Member profile

		In what ways has your life changed, if at all since you joined a BoC savings group?



Why do you think these things have changed/haven’t changed?

		As above, focusing particularly on the individual’s income, and employment status. 



		Access to financial services

		Why did you join the (BoC) savings group? 



Are any of you saving/borrowing outside of the group? What your reasons for accessing these other financial services?



If you hadn’t joined the (BoC) savings group how would you have saved/borrowed?



Why have you saved/borrowed? 



What have you told your friends/family about what it’s like to be in a savings group? Did any of you encourage them to join a group?



Before taking a loan what are the things that you consider? 



Have any of you faced difficulties in repaying loans?



What do you consider before opening  an individual or group account with a bank?



		These questions provide more detail on the member’s knowledge, attitude and behaviour in relation to their use of financial services. It is important that the facilitator draws out the real motivations for the members’ use of financial services, particularly in understanding their reasons for using or not using the BoC savings group as opposed to other instruments.  



		Income Generating Activities

		Who has a business? Who had that business before joining the BoC savings group?



From where did you/do you get money to invest in your business? 



What changes have you made to the way you run your business since joining the programme? What motivated you to make those changes?



How do you spend money from those businesses?



		As above, these questions provide more detail on the member’s knowledge, attitude and behaviour, but with regards to their businesses. The purpose is to understand how membership of the group, has benefited their businesses. As with all questions, this isn’t limited to access to finance, but also the other aspects of BoC including the trainings, linkage and networks.  



		Investment, expenses and consumption

		What kind of non-business expenses do you have? 



How do you pay for those expenses? 



What have you done when you’ve faced difficulties in meeting these expenses?



Have you made any investments since joining the group?  



How, if at all, has being in the group helped you meet those expenses? Has it made it more difficult? How? 



		The focus of this question is on how BoC membership has affected their ability to meet expenses and make investments. The facilitator should focus on the following:



· Health

· Education

· Food

· Productive and non-productive assets

· Event (funeral, weddings etc)



If any of the group mention unexpected shocks, probe to understand how they met these expenses. See if they would have done anything differently if they weren’t in the group, and how the group has/has not helped them. 



		Civil society participation, confidence and influence

		How do you feel about being in the group?



Has it changed your relationship with family, friends and/or the community? If so, how?



How do your parents and/or spouse feel about you being in the group?



Did you participate in a network linked with your membership of the group? 



Do you feel any different about yourself than you did before joining the group? If so, how?  

		These questions should be asked so as to draw out how the member feels about their self-image, and how confident they are, particularly if it is different than how they felt before. As explained above, but particularly for this section, questions should be delivered to take account of the age and gender of the group. 



		Closing

		If Care/Plan want to replicate the BOC project elsewhere, what changes/recommendation would you advise them to do? 

		It is important this question is asked when the group is most comfortable in speaking, likely to be at the end of the discussion. If the group doesn’t respond, ask about specific aspects of the project i.e. their group, how FOs have interacted with them, advice they were given, the trainings, linkage etc. 
















Annex 2

[Endline]

FOCUS GROUP BACKGROUND INFORMATION SHEET

INSTRUCTIONS: Please fill in this that will provide us with some basic background information about you. 

1. Name:			______________________



2. Group Name:		______________________



3. Group Joining Date: 	______________________



4. My group has a bank account with a formal financial institution (Check one):

[  ] Male

[  ] Female

5. I’m a (Check one):

[  ] Male

[  ] Female

6. I’m (Check one):

[  ] under 18 

[  ] between the ages of 18-24

[  ] between the ages of 24-35

7. I have received the following trainings (check all the apply)

[  ] Financial Literacy

[  ] Enterprise Your Life

[  ] Employability

[  ] Bank Literacy







Please turn over this brief information sheet and leave it on the table when you leave. Thanks.





		CODE (for interviewer only):
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Terms of Reference


TERMS OF REFERENCE FOR CONSULTANCY TO IMPLEMENT ALL ASPECTS OF ENDLINE SURVEY FOR BANKING ON CHANGE


KENYA

JULY 2015

CARE KENYA

TERMS OF REFERENCE FOR CONSULTANCY TO IMPLEMENT ALL ASPECTS OF ENDLINE SURVEY FOR BANKING ON CHANGE


[KENYA]

[JULY 2015]

Purpose of the Consultancy

This Terms of Reference is for a Consultant to develop and implement all aspects of the endline survey of selected beneficiaries from the Banking on Change programme, during the period 2013-2015 in Kenya. This endline survey will include those who were surveyed as part of the baseline, from both groups carried over from the first phase of the project (2009-2012) and youth beneficiaries who joined in the current phase. The endline survey will constitute a key input into the impact analysis of Barclays/CARE UK/ PLAN UK’s Banking on Change initiative. The selected consultant will work under the direct supervision of the CARE Kenya and indirectly the global Banking on Change Programme Management and Evaluation Team. 

The methodology may be subject to change after recruitment takes place, however this will be done with the involvement of the consultant hired. 

Banking on Change


Banking on Change, a partnership between Barclays, CARE UK and Plan UK was established in 2009. Originally it set out to deliver a savings-led microfinance programme with the aim of improving the financial inclusion of people in 11 countries across Africa, Asia and South America. Using a savings led microfinance methodology, Banking on Change mobilised individuals into savings groups so they could save regularly, and in turn borrow small amounts at a fair rate of interest agreed by group members. 


In phase 1, Banking on Change established over 21,000 new groups who have accrued over $6.5m in savings and loaned out over $5m. Nearly 500 groups have been formally linked to group accounts in branches of Barclays in Uganda, Ghana, Tanzania or Kenya.


Barclays renewed its commitment to the partnership through an additional three year investment in a second phase of Banking on Change (2013-2015). In phase 2 the partnership has used the same savings led microfinance methodology established in phase 1 as a springboard for implementing a more focused, in-depth, programme targeted at young people in seven countries (Egypt, Ghana, India, Kenya, Tanzania, Uganda and Zambia). The specific aims are:


· Support young people in setting up 10,000 youth savings groups.


· To provide an expanded range of in-depth financial literacy, employability and entrepreneurship skills training to over 330,000 beneficiaries, of whom 75% will be under 35.


· To support the establishment of around 41,000 income-generating activities and small businesses that will be sustained over the course of the programme.


· To link over one-third of Banking on Change savings groups in Africa (approx 5,000) to Formal Financial Institutions, including Barclays. A proportion of individual group members will also be linked to personal bank accounts.


The country programme for Kenya contains the following elements: 

· Phase 2 will focus on wealth creation, working with existing group members trained to provide increased and deeper financial education as well as new training in enterprise development and business management.  It will also form youth savings groups providing youth with the skills necessary for greater financial, marketing and enterprise understanding. This will enhance self-reliance and improve the ability of beneficiaries to start and sustain income generating activities or seek employment. All levels of training will be delivered.


· The intent is to reach 80,823 direct beneficiaries, 4,490 groups, of which 2,652 will be new youth groups.  47,750 beneficiaries will be new young people and 33,073 beneficiaries will be carried over from Phase 1, of whom 39% will be aged between 10 and 35. 75% of all beneficiaries (60,784) will be under 35. 323,292 indirect beneficiaries will be reached through households.


· Of these original targets, the programme at January 2015 is on target to reach 81,633 youth beneficiaries and 25,209 carry over beneficiaries. Currently 91% of new youth beneficiaries are under 35, and 84% of carry overs are under 35. 


The Impact Assessment


Impact assessments gauge the extent and depth of change in a community or group before, during and after an intervention.  Both CARE and Plan conduct impact assessments as a standard practice for all their projects and have sophisticated tools in place to capture the information.


In phase 2, the impact assessment will consider the extent to which Banking on Change met its overall vision of improving the quality of life for poor people by providing a range of training, supporting the establishment of income generating activities, and by linking savings groups to the formal financial sector. The impact indicators focus on social and economic factors at different engagement levels (see Annex 1 for the programme’s logframe).  

In phase 2, the impact assessment follows a before-and-after design and thus heavily relies on large-scale quantitative surveys of programme beneficiaries before and after the programme intervention. Findings from the household-level surveys will be triangulated through additional qualitative field work that is being carried out on a regular basis and strong on-going monitoring of the interventions. 

In phase 2, each country established two baselines at the start of the programme (completed), that have to be followed by two endlines at the end of the programme, through collecting data on: 


· Existing VSLA member households from phase 1 from a sample of groups that will be continuing in the programme (i.e. the Carry-Over Baseline/Endline Survey).

· New youth VSLA member households that will be added to the Programme on an on-going basis (i.e. the YSLA Baseline/Endline Survey).

At the endline, the quantitative survey will be immediately followed up by qualitative focus group discussions which will take place with a fixed sample of 100 select individuals, who satisfy age, gender and geographical criteria set out below.   


These terms of reference are to conduct all aspects of the endline survey, including

· Carry-Over Endline Household Survey with all existing and former VSLA members from phase 1 who continued with the programme into phase 2, and took part in the Carry Over Baseline Household Survey 


· Carry-Over Endline Focus Group Discussions, with 100 select individuals (10-12 FGDs) who took part in the Carry-Over Endline Household Survey and satisfy age, gender and geographical criteria set out below 


· New youth Endline Household Survey with all existing and former VSLA members that were added to the Programme during phase 2 and took part in the New Youth baseline survey


· New Youth Endline Focus Group Discussions, with 100 select individuals (10-12 FGDs) who took part in the New Youth Endline Household Survey and satisfy age, gender and geographical criteria set out below 


The Endline Household Survey 

Working under the supervision of the Evaluation Team based in the CARE Kenya country office the consultant will be expected to successfully implement all aspects of data collection, entry, and analysis for both the New Youth and Carry Over Endline Household Surveys. 

The Country Office will compile a list of members to be surveyed that specifies the contact and location details of respondents. The survey will reach 1102 New Youth members, and 702 Carry-Over members. The survey will also reach members who have dropped out from the baseline providing they are still located in the same community and agree to participate (see Annex 4 for more details). A detailed one hour long survey will be administered to all members in both cohorts. The survey will be same as was administered during the Baseline Household Survey. Additional, questions establishing any changes with regards to the member’s participation in the programme, as well as further questions to help attribute change from answers given in the baseline, have been added to the survey. All survey interviews will be conducted face-to-face at the member household’s premises. Information will be collected through interviews as well as direct observation in respondents’ households. The questionnaire includes the following sections:

· Full contact details on the member including GPS coordinates


· Socio-Demographic Profile of VSLA Member and Household


· Access to Financial Services

· Housing and Household Assets


· Member Investments and Expenses


· Consumption and Agricultural Production


· Civil society, political participation and child rights


· Self-image and social position


In addition to these socio-economic modules the endline survey instrument also contains a poverty-measurement scorecard following the PPI® approach.
 


During data collection, regular updates on the survey progress will be sent to the Evaluation Team. Amongst others, the updates will specify the number of interviews completed and households not reached as well as reasons for not reaching all households. Sound data collection requires field teams to conduct up to two revisits of households that are not available the first time. Data collection activities also include sound measures to ensure high quality of the endline data collected by field teams. Quality-assurance measures include both spot checks and back checks to verify the accuracy of the data collected.


The consultant should have experience in conducting computer assisted personal interviews (CAPI)), via tablets and/or smart phones. The Evaluation Team will determine whether CAPI interviews are viable shortly after recruitment. If it is not then interviews will take place via Paper And Pencil Interviewing (PAPI). This requires data entry of the endline information collected using a CS PRO-based data entry template compiled by the Evaluation Team. Data entry also requires relevant quality control tools to ensure the quality of data entry, including double entry, consistency and range checks. During data entry, regular updates on the progress will be sent to the Evaluation Team. The updates will also cover the number of entries done, quality assessments, and error lists. Upon completion of the data entry the data set will be sent to the Evaluation Team a format readable by common statistical software (e.g. STATA) for a final check of its quality. Any errors, inconsistencies, or missing data highlighted by the Evaluation Team must then be addressed before starting the data analysis. The final data set will be delivered to the Evaluation Team in a format readable by common statistical software (e.g. STATA) as well as in the original CSPRO format.


The Endline Focus Group Discussions

Working under the supervision of the Evaluation Team, the consultant will be expected to successfully implement all aspects of data collection, entry, and analysis for both the New Youth and Carry Over Endline Focus Group Discussions.

The consultant will randomly select 100 members who have participated in the endline HH survey (100 each for New Youth and Carry Over Household Surveys), based on responses given during the baseline survey. Members should be split into discussion groups according to the following criteria:


· Men aged 16-24


· Women aged 16-24


· Men aged 24+


· Women aged 24+


Group sizes should not be below 8, or above 12 members. This translates to approximately 8 – 12 focus group discussions. To ensure members who satisfy the sampling criteria are sufficiently proximate to one another to take part in the FGDs, the endline HH survey groups should be split into two or three distinct geographical areas, which include sufficient members of the right age and gender to conduct (at least) the four FGDs outlined above in each area. 

Sampling should be done prior to the endline household survey, with members who have been selected informed during the HH survey. A list of reserve members of the same size and satisfying the same criteria as the original sample should be prepared in case members in the original sample cannot participate. Focus Group Discussions should be complete within two weeks of final HH survey data collection.   

The discussion should last between 45 minutes and 1.5 hours, and be administered by a trained facilitator with a separate person recording the discussion transcript, preferably with the aid of recording equipment. The profile sheet provided by the Evaluation Team should also be completed by all members and verified before the group disbands. Full details on FGD implementation, data entry and analysis can be found in Annex 2

The FGD interview guide (Annex 3) is based on those found in the HH survey, however the focus is not to collect quantitative data, rather to understand the reasons and motivations behind data in the quantitative survey. The facilitators should generally follow the interview guide (see monitoring guide). However, the group interview is an open ended exploration of the topics in this interview guide. The interview guide includes the following sections:


· Introductory Questions


· Household Profile


· Member Profile


· Access to financial services


· Income generating activities


· Investment, expenses and consumption


· Closing questions

Transcripts should be recorded in the transcript sheets provided by the Evaluation Team, and should not be destroyed. Responses should be coded to ensure members are identifiable and can be triangulated with data provided in the HH survey. Transcripts for each group type (ie women aged 16-24) should be compiled and themes identified, within one week of final data collection. Data entry also requires relevant quality control tools to ensure the quality of data entry, including checks on transcripts, profile sheets, and coding. During data entry, regular updates on the progress will be sent to the Evaluation Team. The narrative summary template provided by the evaluation team should be completed for each type of group as per the guidelines provided, and sent to the Evaluation Team for final quality check. Any errors, inconsistencies, or missing data highlighted by the Evaluation Team must then be addressed before starting the data analysis. The Evaluation Team may also request to view transcript sheets, which should be provided in a readable format (e.g. Microsoft Word). After errors have been addressed the final narrative summary sheets should be sent to the Evaluation Team.

Final Report

An endline report will be produced based on the findings of the endline data analysis as well as lessons learned from implementing both the endline qualitative and quantitative surveys. The Evaluation Team will also provide data from the Baseline Household Survey for both the New Youth and Carry Over cohorts in a format readable by common statistical software (e.g. STATA) and Microsoft Excel. The protocol for the Endline Data will be the same, and data from each survey should be compared in the endline report as per the template approved by the Evaluation Team. The statistical analysis will be executed based on a protocol as approved by the Evaluation Team. The protocol outlines steps to be taken during analysis from initial data cleaning to estimating characteristics of the VSLA member households as outlined in the programme’s logframe. Data from Focus Group Discussions should be used to provide further detail on questions answered in the corresponding sections of the quantitative survey. Data should also be presented to establish correlation and causation from the Banking on Change activities. The endline report will be finalized based on comments and feedback provided by the Evaluation Team. 

Throughout all stages of the endline implementation, particular consideration must be given to child protection and ethical research considerations for the young people involved. 

The survey and analysis must be completed in line with Annex 4 (Guideline for Conducting the BoC Endline), with reference to all other Annexes and details contained in this ToR


Scope of Work

The consultant will be responsible for the following activities:


1. Familiarization with the endline survey instrument as well as with the general survey guidelines prepared by the Evaluation Team.


2. Delivery of a survey and FGD implementation protocol, training curriculum and materials for the field teams. The survey and FGD implementation protocol instructs data-collection teams in organizing data collection on the ground and how to conduct ethical and effective interviews. It must also include guidelines on how to proceed in cases where survey respondents selected for the endline study are not available for interviews. All materials and protocols must be approved by the Evaluation Team before using in operations.

3. Delivery of a quality assurance protocol that outlines checks and controls to ensure the high quality of the data collected. The protocol must also specify measures for detecting and dealing with data-collection errors or fraud. 


4. Delivery of a work plan to the evaluation team for approval, on how members will be surveyed efficiently, and how data entry will take place for questionnaires and Focus Group Discussions for the field teams to cover the endline sample efficiently to the Evaluation Team for approval. It should also cover organization and provision of logistical support (transport, per-diem, etc.) to interviewers and supervisors while data is being collected and entered.

5. Implementation of a 3 day personnel training of field teams, including field testing of the survey instruments, before endline survey start. The training will familiarize field teams with the survey implementation protocol, quality assurance protocol, and the data-collection work plan.   

6. Delivery of an inception report summarizing the deliverables produced and the outcome of the training of enumerators to the Evaluation Team. The report will include all recommendations for adjustments of phrasing and terminology of the questionnaire and FGD interview guide that were identified during the training. The deliverable also includes the finalized country-specific questionnaire and FGD interview guide. 

7. Printing of final country-specific questionnaires, FGD interview guides, FGD profile sheets and FGD transcript sheets, based on the pre-approved endline survey tools in a quantity sufficient to cover the needs of the study. 

8. Supervision of all ground-level data collection activities in accordance with the survey implementation protocol and the data-collection work plan , their organization, and ground-level quality checks in accordance with the  quality assurance protocol. 

9. Recruitment and contracting of experienced data entry clerks, and FGD recorders, the number of which shall be approved by the Evaluation Team.

10. Delivery of a data-entry protocol, training curriculum and materials for operators using the CS Pro data-entry template and FGD transcript and narrative summary sheets. All materials and protocols must be approved by the Evaluation Team before using in operations. 


11. Adjust the CSPRO data entry template and FGD transcript and narrative summary sheets to fit the country specific questionnaire and FGD interview guide.

12. Delivery of a quality assurance protocol that outlines quality control tools, such as double entry, consistency and range checks, to ensure the high quality of the data entered. The data-entry protocol must also include guidelines on how to detect and proceed when errors in the data entry template occur. All materials and protocols must be approved by the Evaluation Team before using in operations.


13. Implementation of a 1 day personnel training of data entry operators before the beginning of data entry operations.


14. Supervision of all data entry activities, their organization, and quality checks

15. Ensuring that data are maintained and stored in a manner that is fully confidential so that no external individual or institution can identify any specific individual in the data. Names and address information should only be made available to the evaluation team.

16. Delivery of the entered raw data in CSPRO format as well as a format readable by common statistical software (e.g. Stata) to the Evaluation Team. Upon request by the Evaluation Team, scans of questionnaires known to be problematic will be submitted. The Evaluation Team will review the raw data and produce an error list highlighting all errors and inconsistencies within the raw data. 

17. Correction of all errors and inconsistencies highlighted by the Evaluation Team by revisiting hard copies of the questionnaires and transcripts, and incorporating corrected values into the raw data set for the final data set.  

18. Delivery of a data-analysis protocol that guides the statistical analysis of the endline data of the Evaluation Team. The protocol outlines all steps to be taken from initial data cleaning, statistical analysis to estimate characteristics of the VSLA member households based on the programme’s logframe, to the way the data output is presented. Obtaining approval of the Revisit Protocol by the Evaluation Team.

19. Deliver the syntax used to analyse the data either in STATA format or Microsoft Excel

20. Delivery of the final report outlining the overall organization and execution of the survey and data entry, as well as survey findings. The endline report will be finalized once comments and feedback on the first draft of the report have been received from the Evaluation Team. The endline will also include an adolescent-friendly executive summary of the endline report. 

21. Prepare a PowerPoint presentation that highlights key findings, learning, innovations and recommendations across the three project regions as a tool for disseminating our work to the stakeholders. 

22. Remit the original questionnaires to the Evaluation Team for future reference.


The schedule of deliverables is as follows:

		No

		Deliverables

		Man-days



		1. 

		Survey implementation protocol, data-entry protocol , training curriculum

		



		2. 

		Quality assurance protocol 

		



		3. 

		Data collection and data entry work plan

		



		4. 

		Tabular overview on the data collection team recruited

		



		5. 

		Completion of the data collection and data entry training

		



		6. 

		Questionnaires, interview guide and transcript sheets printed

		



		7. 

		FGD Sample Finalised

		



		8. 

		Endline Inception report

		



		9. 

		Update on data collection progress in the field

		



		10. 

		Final CS Pro and FGD transcript data-entry template

		



		11. 

		Tabular overview on the data entry team recruited

		



		12. 

		Update on data entry

		



		13. 

		Raw CS Pro data set

		



		14. 

		Narrative FGD Summaries

		



		15. 

		Data analysis protocol

		



		16. 

		Final data set 

		



		17. 

		Draft endline report

		



		18. 

		Dissemination of the draft report

		



		19. 

		Final endline report

		



		20. 

		All hard-copy questionnaires and transcripts

		





Period of performance


The consultancy is expected to take place between 10th August and 15th October 2015 and to last for a maximum of 55 days. The consultant will be paid, upon presentation of invoices and contingent upon timely submission of all deliverables as specified above. The consultant must be ready to start work immediately upon engagement.


Contractual Relationship

The consultant selected to perform the services describe herein, or others as may be required, will enter into a contract with CARE Kenya The payment for the consultancy shall be broken down into 2 instalments as follows:


· First instalment – Upon delivery of approved inception report – Amount: 40%


· Last instalment – After submission of the final Endline survey report- Amount: 60%


The Consultant will be responsible to the Banking on Change (BoC) Project Manager and will widely consult and receive support from the M&E Coordinator. In order to support the actualization of this assignment and within stipulated timelines, CIK will also provide the following: 


· All necessary program reference and literature review documents 


· Logistical support including field travel, accommodation and per diem will be provided as per CARE Kenya’s policy to facilitate field work processes. Therefore, these should not be included in the quote 

· Recruitment, contracting, and payment of a number of experienced enumerators, supervisors, and FGD facilitators, the number of which should be approved by the Evaluation Team.


QUALIFICATIONS OF THE PROSPECTIVE SERVICE PROVIDER


To be considered for this project the consultant must demonstrate capacity and capabilities in the following:


· A Bachelor's degree in and Experience economics, social sciences, public policy, or related fields.

· Demonstrate experience in impact evaluations.


· Be an expert in fieldwork required for large scale socio-economic surveys.

· Demonstrate experience in Kenya in organizing surveys on the scale of this project over the past five years.


· Strong capacity and experience in planning and organizing survey logistics, including the design and implementation of protocols to ensure high quality data.

· Experience of implementing mixed methods research assignments


· Strong capacity in implementing and analysis qualitative approaches to research

· Demonstrate experience in interviewing rural households and micro-enterprises.


· Demonstrate skills in project management.


· Strong capacity in database design, data management, and statistics.

· Experienced in working with statistical analysis software such as STATA and the data entry software CS Pro. 

· Ability to report to the Evaluation Team effectively on progress of the work, including the submission of interim entered data and the identification of noticeable difficulties.


· Capacity to store and maintain data in a manner that protects respondents’ identities. 

· Excellent report-writing skills

· Be ready to assume work as soon as possible.

· Previous experience implementing surveys for the Banking on Change project (desirable)

Deadline for submission


Applications must be submitted not later than July 31st and contain the following application documents

· Expression of interest addressing track record and selection criteria 


· Technical and financial proposal for the endline study. The financial proposal must separate core consultancy costs and daily rates of team members and in-country data collection costs. The technical proposal must clearly outline the approach to data collection and entry and must also specify all control tools chosen to ensure high quality data.  

· An example that illustrate excellent report writing skills form previous work undertaken 


· CVs

· 2 independent references

· A statement regarding the legal, financial and professional independence of the consultant from CARE Kenya, and a declaration of any real or perceived conflict of interest with any project stakeholder


· An indication of whether or not the research team would be willing and able to be involved in a longer-term partnership leading to the final project evaluation

Submission Details


Please submit proposals via email to bids@care.or.ke with subject line “Banking on Change Endline survey for youth and carry over groups”. Only short-listed candidates will be contacted.


Attachments

· Annex 1: Global Logframe


· Annex 2: Important principles for FGD


· Annex 3: Endline FGD Interview Guide


· Annex 4: Guidelines for Conducting the BoC Endline

· Annex 5: VSLA Member Questionnaire

� http://www.progressoutofpoverty.org/
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