Annex 4:

Summary of the evaluation results per target group

1. Psycho-social intervention in the new schools

1.1.  Focus group discussion with 100 children

1) Participated in any project activity:

a) After-school activities: 

96 (96% of children interviewed)

b) Community meetings

7 (7%)

c) No:




1 (1%)

2) What they liked and learned in the after-school activities:

Children in all seven schools mentioned in first place:

· New, interesting games
· To behave better in school, in street and at home, to be polite, friendly, educated
In second place:

· Discipline, to respect the group rules, not to be aggressive, and how to react in different situations

· To feel free and express freely their thoughts and feelings

· To have fun and laugh together

· Group work 

· To be more socialized, to be closer to each other, to love each other more 

Other comments:

· To respect each other

· To solve small conflicts without violence

· To trust each other

· To better cooperate

· Solidarity, to help more each other when we are in trouble 

· To speak about ourselves

· To value non material presents

· Everybody was treated equally

· To better communicate and to be able to speak with the teachers without reserve

· To learn better

· To be active

· To be tolerant, to respect other religions 

· There were many girls in the group

3) Did the behavior/attitude of children change?
Yes! 

On first place they mentioned:

· Now they communicate better
· They behave better – they do not embarrass others
· They express feelings much easier than before and feel freer during the lessons
On second place:

· They is more respect among children and for the teacher

· Better socialized after the group activities

· The cooperation among children improved, they help more each other

· They know how to solve problems in a non violent way

Other comments:

· They learn better

· Became friends with the teachers

· Play more often together

· Bosnian and Albanian children cooperate better and started to play together

· Gained humor

· More empathy

· More tolerant in games and life

· More open

4) Did teachers change?
Some said yes, others partly.

The changes perceived by the majority of children are:

· The teachers are now closer to children and freer   

· They better understand children’s problems, for example when children are not prepared for the classes

On second place:

· They smile and laugh, and make fun more often

· Less aggressive, they do not beat that often, no shouting as before

· Became softer

· They teach more and better

· Sometimes they use group work in regular classes

Other comments:

· They use relaxation games during classes for better concentration

· They are in better mood

· More tolerant

5) Did something change in family/community?
Children’s perception varies from yes to partly and no.

The changes perceived are the following:

· Children behave better at home: Now they are more respectful, listen better to each other, are calmer, more tolerant

· Children know how to solve small conflicts

· They have more rights at home

· Children talk more at home (about the activities and the lessons)

· Children play the games they learned in the after-school activities with their sisters/brothers and neighbors

· The family is pride that children learn better and more than before

· Father is less aggressive because the school performance improved

· Parents help us to do our homework 

· There is more respect for other nationalities

6) Did they like the community meetings?
Those who participated liked them very much because:

· They expressed freely their opinion about the needs of their school

· It was the first time that they were asked for their opinion

1.2. Focus group discussion with 65 teachers

1) Participated in any activity:
a) Psycho-social training: 


51 (78% of teachers interviewed) 

b) Conduction of after school activities: 
50 (77%)

c) Community meetings:


8 (13%)

d) No:





7 (11%)
2) The most important things they learned during the training:
In first place they mentioned: 

· Cooperation

In second place: 

· Tolerance

· Knowledge about trauma and stress and grief

· And a new approach towards children through closeness, how to behave with children

In addition: 

· To share feelings and war and traumatic experiences

· Communication

· Knowledge about children, exploring children’s problems

· Group work

· To solve conflicts

· Motivation

· Respect

· Respect of rules

· Games 

· Socialization with other colleagues

3) Are knowledge and skills acquired applicable?

Out of the teachers in seven schools, six groups replied that they apply the knowledge and skills gained in school and family, and one group only during the after-school activities.

· They apply above all the games for relaxation during regular classes,

· As well as group work whenever they can, specially in Language

 Other comments:

· They use the rules

· Drawings specially for introvert children

· Empathy

· Tolerance

· Cooperation 

4) Did they like the after-school activities?

All of them replied with yes. They liked particularly:

· The games, above all for relaxation like “the wind blows”, “musical chairs”, “pilot”, “pyramid”

· The fact that they increased knowledge and understanding of children’s world

· Teacher were able to create a more tolerant relationship with children

· Children cooperate more and assist each other 

· Children are less stressed and traumatized

In addition:

· All children were active

· Children shared their problems and expressed themselves freely through drawings

· Learned about communication

· Conflict solving

· Knowing yourself

· “Every teacher should change its approach towards children”

· Learned to value better children’s behavior and differences

· Each session was important and with a special aim  

5) What did children learn?
In first place:

· Many new games

· Group rules set up and respected by children

· Express themselves freely

· To be more tolerant

In second place:

· To be respectful

· Solving of small conflicts

· Became more serious and responsible

· Became more close to each other

· To listen to each other; the game “bad listener” helped children to understand the role of the teacher

· Working in group

Other comments:

· Demonstrate more empathy

· To better cooperate

· Not to hurt/offend

· To have faith

· To face emotions, difficulties like anger, sadness

· To not underestimate others

· To be equal

· To respect each other

· How to forgive

· To keep a secret of the group

· Self-confidence

6) Did the performance/psycho-social well-being of children improve?
Half of the teachers said that the well-being improved a lot and that the changes are obvious, the other part things that the well-being of children changed for those involved in the after school activities but that there are still many cases (particularly introvert children) in need of treatment.

The changes/improvements perceived by the main part of the teachers are visible in:

· Socialization and communication particularly of introvert and problematic children; they do not have fear any more

· Improvement of the school success (with exception of one focus group)

In addition:

· Freer expression

· Children are able to face emotions

· They feel better now

· The relationship teacher-children improved

7) Impact due to the project?
All of them reaffirmed that the changes are due to the project activities (after-school activities and supervision), but also due to the teachers’ commitment and the time passed since the conflict.   

8) Did teacher’s commitment change?
The majority thinks that the commitment of the teachers towards children changed, above all of the teachers trained by the project.

· Teachers are more close to children, teachers took part of the games

· More tolerant, softer

· Freer 

· Work more effectively

· Less aggressive and they do not use violence any more

· Better listeners now

· Apply group work during regular school hours whenever they can

· Have a different approach

· Use different games

· Are more interested in their professional development

· Understand better the child’s world

· “We have changed,. Probably that’s why children also changed” (Novo Selo)

9) Did the communication with parents improve?

Few of them said yes even the interest of parents is still low, others said no but at least they allowed children to participate in the after-school activities, and the teachers from Motrat Qiriasi (Prizren town) stated that they never had problems with the parents. More than a change from the parents’ side, they realized that the teachers themselves have changed: they understood the importance of starting with a positive feedback on the child’s performance.

10) Did they like the community meetings?

Those who participated liked them a lot and were very satisfied because:

· The promises were fulfilled

· All three parties involved (children, teachers, and parents) discussed about common problems in school

· The meetings contributed to solve concrete issues and needs.

1.3. Focus group discussion with 29 parents

1) Are they informed about the project activities?

Out of the three groups of parents, two mentioned that they know about the after-school activities and one was not informed at all.

2) Participated in the community meetings

Two said no, one yes

3) Are they satisfied with the community meetings?

Those who participated replied positively. They are very satisfied.

4) Are they informed about the after-school activities?

Two groups were informed in general terms, one only partly. They heard about some games performed after school hours.

5) Did the behavior of children change?
· In first place they mentioned that children are more free now

· Also, that they are more relaxed

· More open

· They are learning more

· Teachers should better know about changes in children because they spend more time together

6) Did the communication between parents and children change?
The majority sees few positive changes in the way of communicating and behaving with parents, children are freer and they repeat the games learned during the after-school activities at home.

The other part cannot perceive major changes because they are not at home but looking for a job (from 6 am to 6 pm) or busy with field work.  

7) Did the communication between parents and teachers change?
Almost all do not see improvements because they are too busy securing the survival.

2. Peace and democracy building intervention: Learner Centered Instruction and Human Rights Education in the schools from the pilot phase (old)

2.1. Focus group discussion with 98 children

1) Participated in any project activity:
a) Learner Centered Instruction (LCI): 
67 (68% of children interviewed)

b) Human Rights Education (HRE): 

54 (55% of children)

c) Community workshop:


59 (60%)

d) No:





7 (7%)

2) What they liked and learned with regard to LCI and HRE – or did not:
a) LCI

In first place they like:

· Group work, practical work, working in pairs, presentation of group work

· New effective methods of learning

Also mentioned by almost all: 

· Daily, weekly and monthly – now students are prepared because they know what is coming up   

· Method of clustering and “I know, I want to know, I learned”

· Use of games during class 

· The pupil is in the center, children hold the lessons

· Everybody has to participate, pupils are now more engaged, more active

· Free expression, asking questions

· Cooperation between students improved, the better ones help the others

· Pupils learn more and better, and above all easier

· Pupils are more motivated to learn 

· Clear rules and instructions 

b) Human and Children’s Rights Education

Primary children liked:

· Children’s rights and obligations, to know the borders

· The right to free expression, to give the word also to those who are more passive and introvert

· The differences between “wants” and “needs”

In addition:

· Non discrimination, the right to be treated equally

· The right to participate

· What is right and what is wrong

· How children’s rights should be respected and what steps to be taken when children’s rights are not respected

· How to behave better, among children themselves and with the teachers

· Different games and exercises on the most essential human rights and needs necessary for life

· Cooperation

· Children’s rights in school

3) Did something change in classroom?

In first place:

· More activities and exercises, also games (for relaxation), during and after school hours

· Better results and school success, improved learning because pupils are more active and weaker students achieve more, pupils learn now from the beginning of the school year

In second place:

· Cooperation improved, also between girls and boys

· Old teaching methods are disappearing and new methods are applied, like group work 

· Lessons through games

· Daily, weekly and monthly plans

· Teachers’ behavior changed: they don’t smoke, use mobile phone or read newspaper during the classes any more 

· Teachers now speak less and children speak more (changed roles), the teacher only talks when there is something what we do not understand, to explain unknown words

· Children are more freely, more engaged/active, children changed

In addition:

· Rules in classroom

· The teacher now pays attention also to the weaker students

4) What they liked and learned with regard to the community workshop:
The most important things they learned/liked are:

· Free expression of thoughts, opinion in front of parents and teachers, to be equal

· They liked the exercise of “the School of our Dreams”, the vision for the school

· They liked the methodology: children, parents and teachers all together, talking openly, asking questions, expressing their thoughts through role play and other artistic ways (drawings, poems, etc.)

In addition:

· All the exercises

· Learned about the Convention on the Rights of the Child 

· They talked about the needs in school and the real conditions

· Parents understood the importance of the female education

· Parents listened to the children

· Meeting other people, also teachers from other schools

· Not to repeat the same mistakes again

· The workshop should be repeated    

5) Did teachers change?
Some teachers changed:

· Their behavior changed: they do not beat any more, they shout rarely, they are more calm, relaxed, softer, and cooperate better with children 

· Pupils talk more than teachers, the student play the role of the teacher and the teacher the role of the student

· They apply new methods, like working in groups, daily/weekly plan

· Teachers uses games (mainly for relaxation) during classes

· Children lost their fear to speak and ask questions, before only 2-3 pupils were active, children gained confidence and courage

· Children that were behind now understand better and catch up with others by working in groups

6) Did the relationship children-parents-teachers changed?
Partly

· More respect from parents side, parents listen more to children

· More regular meetings between parents and teachers, and sometimes children

· Parents come more often to school to see how their children are performing

· All are engaged to keeping the school clean, in Lugishta they formed a students committee, in Arbanas the teachers and pupils planted flowers in the school garden 

· Children decorated the school walls with paintings/drawings

· Teachers apply group work

· Children feel free to talk with teachers about their problems, in Pirana one teacher supports a students committee to discuss all necessary issues

2.2. Focus group discussion with 69 teachers

1) Participated in any activity:
a) TOT LCI: 




23  (34% of teachers interviewed)

b) TOT HRE




15 (22%)

c) Community workshop (participant):
31 (45%)

d) Community workshop (facilitator)

10 (15%)

e) No:





11 (16%)
2) What they liked/learned in the trainings – nor not
They liked both the TOT on LCI and TOT on HRE very much, mainly the exercises and workshops.

a) LCI

The majority mentioned the following: 

· Concrete methods and techniques, practical things 

· The transition from closed to open teaching, specially the open teaching because it helps to develop cooperation

· Group work, creative methods and techniques based on cooperation and also competition among groups

· Daily and weekly plan

In second place: 

· Working through games (for empathy, relaxation, concentration) which help the learning process 

· Free work 

· Working in stations

· The organization of the work

· Exercises like clustering, “buci”, mainly for Language, Mathematics and Social Education

In addition:

· Stories on moral education with role play and puppets

· The right of the child to be in the center, even to make decision in classroom  

· In the beginning some of them did not value the new teaching methods but then they realized their importance

· In Randobrava, the problem of translation from German into Albanian was mentioned as a constraint.

b) HRE

In first place:

· Recognizing the rights of the child and also their responsibilities/duties

· Articles of the Convention on the Rights of the Child

· The history of children’s rights

· The right to free expression everybody has, the respect towards the one that speaks

· Difference between “wants and needs” and “needs and rights”

· Examples of child rights issues from other countries/regions and how we can solve these problems

· Children’s rights education is important for children, specially here in Kosovo

· Why the rights of the child are important and how we can avoid becoming human rights violators

· Working in groups

· Learning with children

· Different games 

· Everything 

3) Do they apply LCI and HRE in classroom?

a) LCI

· Yes, easily because these methods enable more dialogue and raise questions; children got adapted very fast to this new way of teaching and learning, they received the changes very well

· LCI can be applied in all subjects - Language, Mathematics, Geography, History, Biology, Chemistry, Music, Arts, etc., specially the group work

· Working in stations

· Free work

· Daily/weekly planning

· Clustering, different games (like domino, competition games, relaxation and concentration games in the beginning and end of each class), learning through stories, drawings, pictures

· On the other side there is need for more material

· Another problem is that not all teachers are trained in LCI and this is a problem for children, but a training plan has been set up   

b) HRE

· Yes, easily, above all through games

· HRE can be applied in all subjects, specially in Language, Civil Education, History (for example by asking the children to identify the human and children’s rights violated in the specific case), Mathematics, Physical Education (prevention of drug abuse, for example), with children in kindergarten, and also in after school leisure activities

· Specific exercises like, the differences between “wants and needs”, “rights in conflict”, “clustering of rights using a flower”, “I spy with my little eye”, “diamond ranking of the most important rights”, also the “mandala” 

· Lessons on protection issues like air pollution, also the articles of the Convention

· New methods and techniques like group work, role play

4) Do children like LCI and HRE?
· Both, LCI and HRE is very well accepted and welcome by all children

· The biggest impact/change is the freedom of expression and thoughts that children gained through these activities and games! This was reported by all teachers as the main impact

· Children like working in groups and arrange the desks before classes start

· Group work made children more open, active, concentrated also those who do not perform well and those who are passive, they are more motivated and engaged

· Children help each other, cooperation has increased, also empathy and the support of weaker classmates

· Group work makes learning easier and better results/success is achieved (only in Malesia the school success is lower now, but the teachers do not know the reasons)

· Children like to take responsibilities by working in groups, also the more passive children

·  Children are more tolerant and respectful compared to children of other schools

· Violence stopped in school

· Children liked a lot the exercises on HRE, in Malesia e Verrinit they stayed two hours after school to learn more about their rights and responsibilities

5) Did behavior and/or performance of children improve? 
· Children are more confident, gained courage, are more active speak freely, ask questions 

· Improved results/performance of children

· Competition games stimulate children’s performance 

6) Is LCI and HRE important?
Yes, all agreed that both LCI and HRE are important to be taught in school and it should be promoted in order to guide the children and support a better future and society 

· They go together because the teacher who does not respect the rights of the child is not a good teacher 

· Changed role – teacher speaks less, children speak more is very positive

· Importance of respect and fulfillment of children’s rights, HRE is very important for all children in Kosovo

· Importance of free expression

· Children understood very well the concept of respect and to listen to others

· Children prefer learning through games, group work – their mood changes immediately.

· Group work has a lot of advantages, but it also requires more work and preparation from the teachers 

· Risk of working in groups: the weaker and passive students remain behind the others, they hide behind the group opinion

7) What they liked/learned in the community workshop – nor not
All agreed that the workshop was useful and positive because the whole community was involved.

· First joint workshop for teachers, children and parents – all working together, a great opportunity to come together and exchange their views and opinion

· Children’s view and opinion about “The School of our Dreams” was very interesting for teachers

· Teachers listen to the children’s opinion about the attitude (strong and weak points) of the teachers and their request which should be taken seriously

· They also liked the strong cooperation among children

· Children spoke openly, ask good questions, find arguments

· Had positive effect in some schools, like Arbanas and Pirana – in the first meeting after the workshop more parents attended, and in Lugishta and Malesia e Verrinit more women participated  

8) Do they perceive changes?

· In classroom there are many changes and improvements due to the project activities (LCI and HRE); beside those things mentioned already, the attendance of children improved

· In some schools small initiative were started, like cleaning of schoolyard, contacting the municipality to get assistance for improving the school conditions, consolidating the parent-teacher committee, taking care of discipline and hygiene (cleaning of classrooms)

· In some cases parents come more often to school (above all parents of children from lower levels) to see how their children are performing

· In other schools the interest of parents in education is still low and this is connected to the economic situation of the families – they do not have time because of their economic obligations (like in Malesia), and no communal action has been initiated

2.3 Focus group discussion with 41 parents

1) Participated in community workshop 
19 out of 41, mainly male participated (46% of parents interviewed). 

2) What they liked/learned – or did not

They mainly liked:

· Exchange of thoughts/opinion/concerns between children, parents and teachers, opportunity to listen to others and hear what they learned

· The exercises strengthens the triangle relationship (children-parents-teachers)

· Need for more workshops and meetings in order to improve the communication

· Whole community benefits (approach)

· Engagement of children in different activities

· They realized the teachers’ request from children to be more auto-critical   

3) Did something change since then (the workshop)?
Little to nothing because of:

· The economic situation which is perceived as a hindering factor for active engagement

· Too short time

· The only things that changed are: group work, school was cleaned up in some schools

4) Are they informed about ongoing activities in school?

They all were more or less informed about the new teaching methods introduced and children’s rights education in school, but not in detail.

· They mainly knew about the new teaching methods and group work which seems to give good results

· Also that human and children’s rights are taught in school 

5) Changes/impact?
In general, children are benefiting from these activities in school. The main improvements perceived are:

· Children express now more freely, they even talk about taboo topics like love

· Parents and children discuss now more openly, the relationship improved

· Better relationship between parents and teachers, they meet more often 

· Also the triangle relationship (children-parents-teachers) is better

· They saw the importance of communication

· Mothers now allow daughters to attend activities after school hours

· Children gained “culture”, and this can be seen at home

· Success in school is better

· But there is still a lack of interest and commitment of parents to participate in meetings/activities in school because they think that this is the responsibility of the teacher and school  

